
APP NAME 
PACKAGE NAME

MUTE 
AUDIO

MUTE 
VIDEO

VOLUME 
BUTTONS

CALL  
BUTTONS

PRESENTATION 
BUTTON RECORDING ECHO  

CANCELLER BLUETOOTH GLAN WIFI TOUCH 
SCREEN

VIDEO GRABBER 
AS REAR CAM

AUDIO 
GRABBER

OTHER USB  
DEVICES**

MIRACAST 
SCREEN 
SHARE

VIDEO  
RESOLUTION NOTE

 Remote Control Keys

Microsoft Teams 
com.microsoft.teams M, K, A 640x480p

Bluejeans 
com.bluejeansnet.Base  M, K, A 288p 

Google Hangouts 
com.google.android.talk M, K, A 480p - 288p no sharing feature

Pexip 
com.mymeetingvideo.app M, K 480p

Webex 
com.cisco.webex.meetings  M, K 720p * tracking when not in mute

StarLeaf 
com.starleaf.breeze2 M, K 352x288p

Rear camera (USB Grabber) if selected goes to a 
loop and blocks the camera app not possible to 
go back to the front camera. It needs to reinstall 
or do storage Clear data. No sharing feature

Zoom 
us.zoom.videomeetings  M, K 640x480p

Skype - free IM & video calls 
com.skype.raider *  M, K, A 640x480p *note wifi access is needed then will work also on 

LAN port

Skype for Business 
com.microsoft.office.lync15  M, K, A 640x480p

Rainbow Alcatel 
com.ale.rainbow  M, K 576p No sharing feature

Ring Central 
com.glip.mobile M, K 640x480p

RingCentral Meetings 
com.ringcentral.meetings M, K 640x480p

RingCentral Rooms 
Host package: com.ringcentral.rooms.host 
Controller package: com.ringcentral.rooms.
controller

control-
ler

Not 
available M, K N.A. 720p Sharing feature not working

Spaces room meeting 
com.avaya.spaces.room disc Not 

available M, K, A 720p No sharing feature

GoToMeeting 
com.gotomeeting M, K 320x240 *Autotracking works only in selfview pip and not 

in tx

Google Meet 
com.google.android.apps.meetings M, K, A 1280x720

Avaya Spaces 
com.avaya.spaces  

 
(don't change 

during the call)

Not 
available M, K 640x480

Jitsi Meet 8x8 
org.jitsi.meet M, K 1280x720

Avaya Cloud Office 
com.avaya.cloudoffice M, K 960x540

No rx video from Android ACO on samsung S9, 
no incoming presentation from remote, no pre-
sentation sent to remote participants

**M=USB mouse	 K=USB Keyboard	 A=USB mic+speaker

KONFTEL CC200 APP SUPPORT

IMPORTANT
Please note that third-party applications installed on the CC200 device are not directly supported or tested by Konftel. Konftel declines any responsibility for third-party apps installed on the device from any sources.  
See also Third-Party Products Disclaimer section in this document. Konftel products cannot certify against all third-party applicatsion, as versions, deployment options, and other factors create many variations and complex interactions.


