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EXPAND  
Meeting Solutions



As virtual communication becomes 
increasingly important for businesses 
around the world, the quality and  
reliability of audio devices is more 
essential than ever. We created the 
EXPAND Line of premium audio tools 
specially to address the needs of  
decentralized teams, often working 
across locations and time zones.

Whether in huddle spaces, small to 
mid-sized meeting rooms or in meetings 
on-the-go, every model in the EXPAND  
Line is designed and crafted to for clear 
conversation, ease-of-use and perfect 
connectivity with all your devices.

Thanks to enhanced voice pickup and 
superior speaker sound, everyone on 
conference calls can participate and 
engage with the same confidence and 
clarity as being there in person. By 
enhancing communication between 
your colleagues – and customers – the 
EXPAND Line gives you the tools you 
need for seamless collaboration.

Seamless  
collaboration
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EXPAND 30 Series
Bluetooth® Speakerphones 

EXPAND 20 Series
Wired Speakerphones

EXPAND
Meeting Solutions

Connect with your world

Some meetings simply can’t wait. With the 
EXPAND Line, your team can set up 
conference calls seamlessly and instantly, 
with easy-to-connect speakerphones that 
are simple and intuitive to manage, and 
configure themselves automatically with all 
your devices. EPOS craftsmanship is known 
around the world for quality, reliability, and 
superior materials – built into sleek and 
compact designs that perfect the essentials, 
without any unnecessary parts or buttons.

Designed for personal and shared use, at the 
office and on-the-go, the EXPAND Line gives 
you the freedom to turn any space into a 
hassle-free virtual meeting room, anywhere 
in the world. Every solution in the EXPAND 
Line is portable and exceptionally easy to 
use, designed and crafted to perfection with 
best-in-class voice pickup, guaranteeing 
outstanding sound for you, your team, and 
your customers.
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The facts  
EXPAND

* �Insights report: “The way we work 2019” 

For the 69%* of office workers who 
use a headset or speakerphone for 
conference calls, seamless collaboration 
is vital. Which is exactly why we created 
the EXPAND Line.

We know that 59%* of workers use an 
audio solution every single day, so we 
created this line to be of the best quality 
and reliability out there. 

Because 37%* of every day 
collaborators spend more than half 
their time away from their desk, the 
EXPAND Line is designed and crafted 
for flexibility, ease-of-use and perfect 
connectivity with all devices.

59%
Use audio solution 
every day

69%
Need seamless 
collaboration

37%
Collaborators spend 
more than 4 hours 
away from desk
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6-12

2-6

Your perfect match
Compare different conference rooms  
and meeting scenarios to identify your 
perfect match

OWN DESK
For your daily work life: 
Personal desks for individuals’ work spaces 
- For 1 individual

PERSONAL ROOMs
Used for solo calls or concentration enablement: 
Silent rooms, booth rooms, home offices, hotel rooms 
and other personal spaces for individuals
- For 1 individual

Huddle/Small ROOMs
For efficient collaboration: 
Small intimate space meeting rooms  
- For 2–6 individuals

MID SIZED meeting ROOMs
For more formal meetings: 
Essential for presentations, interviews, scheduled 
meetings and video conferencing
- For 6–12 individuals
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EXPAND  
30 Series

The EXPAND 30 Series is a portable wireless 
speakerphone for today’s mobile workforce. 
Supporting both personal and small to medium 
sized conferencing up to 8 people, it is possible to 
set up a conference call at a moment’s notice in any 
location or use the device as part of a permanent 
conference room solution.

A choice of Bluetooth® or USB-C connectivity gives 
freedom and flexible connection options. Two long-
range, noise and echo cancelling microphones and 
an ultra-low distortion speaker with clear voice 
reproduction allow a natural, conversational flow even 
in challenging environments. For relaxing between 
calls, you can enjoy music performance with EPOS’ 
renowned sound quality. With its premium materials, 
EXPAND 30 is a flexible conferencing tool for both in 
and out of the office.

See more at eposaudio.com/expand-30

Key benefits & features
Instant conferencing. Anywhere 
With lightweight design, choice of Bluetooth® or 
USB-C plug-n-play and multi-point connectivity 
with up to three devices and one touch access  
to Voice Assistant / Microsoft Teams

Exceptional audio performance for  
conference calls, music and multimedia 
With EPOS VoiceTM technology, ultra-low 
distortion speaker and echo and noise-cancelling 
microphones supported by highly advanced  
DSP algorithms

Natural conversation experience 
With industry-leading duplex performance that 
allows simultaneous speak

Crafted for perfection 
With premium materials, convenient cable winding 
and safe dongle storage

Choice of manual or automatic reconnection 
Provides an optimal user experience in both 
personal and shared mode

Additional benefits & features
Better quality conferencing - Replaces PC/mobile 
speakers and microphone with an exceptional audio 
experience 

Conferencing across devices - Merges PC/softphone 
and mobile calls into one conference

Intuitive user interface - With smart button grouping  
for ease of use

Long talk time - Of up to 18 hours

Easy charging - In just 3 hours 20 minutes via  
USB-C cable

Convenience and protection on-the-move - With a 
tailored carry pouch

USB dongle parking place – easy to locate - BTD 800 
USB dongle enables easy Bluetooth® connection to all 
devices 
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EXPAND  
20 Series

EXPAND 20 Series are compact, portable 
speakerphones designed for mobile business 
professionals who set up their office where it is 
most convenient. Quickly set up flexible, high 
quality conferencing facilities anywhere from your 
own personal desk or in small sized huddle rooms 
with up to 4 participants.

Depending on which communication device you  
use most, you can choose between the flexible 
EXPAND 20 for connecting directly to your PC  
or mobile phone. Perfect for both personal and  
small group conferences. Created for business 
professionals who need flexible conferencing  
solutions and who demand exceptional design,  
high-quality conference sound and user-friendly 
functionality. Makes conferencing simple.

 
See more at eposaudio.com/expand-20

Key benefits & features
Experience plug-n-play conferencing anywhere
With compact, lightweight design, choice of USB 
or 3.5 mm jack and up to 20 hours of talk time

Get premium sound for better meetings
EPOS quality sound, duplex performance and 
echo cancellation for natural conversations without 
straining your voice  

Personal or small group conference calls
Easy to take with you on-the-go for personal use 
or place in smaller meeting rooms 

Enjoy high-quality design
That looks as good as it sounds, and is crafted to 
perfection with high-quality materials

As easy as it gets
With an intuitive user interface – simply connect 
to your PC/softphone, mobile phone or tablet and 
you are ready to talk

Additional benefits & features
Better quality conferencing - Replaces PC/mobile 
speakers and microphone with an exceptional audio 
experience 

Outstanding communication - EPOS VoiceTM technology 
and echo cancellation for natural communication

Enjoy music wherever you are - Sound-enhancement 
profile for music and multimedia 

Conference across devices - Merges PC/softphone and 
mobile calls into one conference 

Intuitive user interface - Clear microphone mute button, 
call and volume control and easy cable management 

Convenience and protection - Easy to take with you 
on-the-go in a tailored carry pouch

Hands-free operation - The freedom to call and work 
simultaneously

Always sufficient talk time - Visual LED battery status 
and voice prompts for low battery warning
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	 (•)	 Available as additional accessory
	((•))	 Up to 8 participants
	 *	 Via included USB-C to USB-A adapter
	 **	 When connected via USB-C performance is device dependant

Comparison overview 
Speakerphone Series

EXPAND SP 30 EXPAND SP 30+ EXPAND SP 30T EXPAND SP 20

Art. no.  1000224 1000223 1000225 1000226

Connectivity

Bluetooth® • • •

USB •* •* •* •

USB-C • • •

3.5 mm jack •

NFC • • •

Devices

Softphone/PC • • • •

Mobile phone •** •**  •** •

Tablet •** •** •** •

Workspace & size

Own desk (1 participant) • • • •

Personal rooms (1 participant) • • • •

Huddle/small rooms (2-6 participants) • • • •

Mid sized meeting rooms (6-12 participants) ((•)) ((•)) ((•))

Microphones

One noise echo cancelling microphone •

Two noise echo cancelling microphones • • •

Features

USB dongle (•) • •

Multimedia and music listening • • • •

Conferencing across devices • • • •

Unified communications

Optimized for UC • • • •

Certified for Skype for Business • • •

Certified for Microsoft Teams •
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Technologies  
and Services
We’ve got you covered



EPOS Global Service and Support aims at 
providing a premium customer experience 
to all our customers across the world. With 
a standardized support process across 
all channels, we can guarantee a uniform, 
consistent, structured and high quality 
handling for all support requests, from 
either end user, resellers, distributors, 
country partners or subsidiaries, throug
hout the world. 

Visit our Support Portal here: 
eposaudio.com/enterprise-support

E-mail: 
contact@eposaudio.com

The EPOS professional trial program gives 
you the opportunity to test and experience 
our range of headsets and speakerphones 
before you decide on the best choice 
for your office, contact center or Unified 
Communication solution.

eposaudio.com/try

Service and  
Support
We’ve got you covered

Experience  
EPOS
Try our headsets first hand
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EPOS Group A/S 
Industriparken 27  

2750 Ballerup, Denmark
eposaudio.com

THE POWER OF AUDIO


