O Polycomr

Polycom Documentation

Copyright © 2020, Polycom, Inc. All rights reserved. No part of this document may be reproduced, translated into
another language or format, or transmitted in any form or by any means, electronic or mechanical, for any purpose,
without the express written permission of Polycom, Inc

6001 America Center Drive

San Jose, CA 95002

USA

Printed from Polycom, Inc. (http://documents.polycom.com)



LED Indicators on CCX Series Phones

CCX series phone LEDs indicate phone and accessory states.

Table 1. CCX Series Phones LED Descriptions

LED Color State and Description

Off — Phone is in sleep mode.

White — Speakerphone is off, but the phone is

Speakerphone active.

Green — Speakerphone is on.

Off — Phone is in sleep mode.
White — No headset is active.

Headset Green — An electronic hookswitch (EHS)
headset is connected and activated.

Blue — A USB or Bluetooth headset is
connected and activated.

Off — No call is active.
Mute
Red — The phone microphone is muted.

Off — No new messages are available.

Message Waiting Indicator (MWI) Blinking Red — New or unread voicemails are

available, incoming call and missed call.
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