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Need some help?

Go to bt.com/wholehomewifi
See frequently asked questions. It's the
quickest and easiest way to get help.

Calluson 0808 100 6116"
Monday to Friday 9am to 5.30pm,
Saturday 9am to 2pm.

* Calls to our helpdesk made from the UK mainland and
mobile networks are free. International call costs vary.

MWO0C GEG-6T'S
MWOOT 8V C(—-0v'¢
abues ayy (zHD)

ul Jsmod xejy abues Aousnbauy

UOI1BLLIOJU] UOISSIWSURI) OIpERY

dL | HD | 1 SI | ON

AN |3 | | JS | IS | 0 | 1d

d | IV | IN | IN | NH | N7 | 11

AT | A | 1 | ¥H | 344 | S3 | 13

3 |33 | 3d | da | 2 | 059 | 38

"Ajuo abesn Joopul 0} pa1dLIsal ale

pUeq ZHDGE'S-ST'G 3y Ul suonelsdq
SUoILIASY

3p02|db/d|sy/wo1:1q 1e pEOjUMOP

104 3|ge|IeAR BP0 JURAR|R. 81 Bpew sey | g
“IdD BYI YHM DUPPIODIR U] (D) asuadn
dl|gng [e4auan) NNN 8yl Ag patanod si eyl
9POD SUIRIUOD 14-IM BWOH 3|OUM IUI|A
LIMBWOYR|OYM/LI0D"1q SSRIPPE 18UI1UI
BUIMO||0} B 18 3|ge|IeAR SI AULLLIOJUOD

JO UoIRIBPAP NF BY3 JO X8 ||N4 By
"N3/EG/¥TOT @A12311Q Yam 3dueljdwod
Ul sl (8%960) I4-IM SWOH SJ0YM IUII
2dA1 Juswdinba o1pes 8y} Jeyy saiepap
D|d suoredIUNWIWO03|3] Yshg ‘AgaisH
fAwaouo) jo

uonese|da( aAipaliq Juawdinb3 oipey

uoneW.Iojul JBYLQ

“1aue|d Jno 3os104d 01 djay pue Ajjnjaied
SILY JO 950dSIp 8sea|d "NOA 01 1SaJesu auo
31 puL 0] WOI"MOUR|IAIRI 01 0D — 2.3UD
BulpAda1 |e20] INOA 03 11 8%e3 0S|e ued NoA
asn p|oyasnoy e a4noA | 'spoob d1uoidse
pue |ea1123|3 ||ews AiaA 32Ada1 ued noA
2JaUM SBLUBLDS 3DBQ 83e], UMO JIaL)

aARY sAOYS $1U0J1D8|3 JO S10] ‘SN 01 1Y
uJn3aJ 03 Ysim 1,Uop NoA J| 'swall buiuinial
JO S1500 U3 J0J 3|qIsuodsa. 10U 319M

999M/W0D°1q SSIPPE A}ISGIM,

"AZ/ 910 "U0YI3[[By3ION ‘PROY LoIbuIjIeq
40 19 ‘swimay 1g ‘awalps 3peg el 33IM

1SS2Uppe A3 S319H
"Aem A|puatiy A|[eIusuuoIAUS Ue Ul 3 JO LI
1806 |],2M pue 113 p|O JNOA SN puss ued NoA
‘2J0W Aue pasu 3,U0p NOA 31 BU3 0 JejiLUIS
S31 pUB 31 UO [OQUIAS UIG 3I[33UM INO PassOd
343 Sey 3ey3 sn wouy buiyzawos 3ybnoq
3ANOA 4110 “Quswdinba pjo 1noA 3pAdal 03
MOU IN0 pUL 0 J3|1R33J INOA U3IM 3
"A[323.402 Pa[2A231 30U S J JUSWUOIIAUD
3y 10 9|doad 03 |njulley aq pjnod ey
$92UR3ISgNS UIe3u0d Aew 1onpold Siy |

"3yl buppiom 11 Jo pus

9U3 18 ysIqgnJ [ewIou JnoA Ul I Moy}
1,Up|noys noA suesw 1onpoud e uo pue
3A0QP UMOYS |0qUIAS By “JuswiabeueLl
puNos Aj|e1usLUOIIAUS PUE UOI3D3]|0D
91eJedas sy asiwixew o3 pue juswdinba
21UOJ1D33 PUP |EDLIID3) JO [PSOdSIP B15em
Pa1I0SUN BY3 dSILUILIW 03 JusLuaJIinbal
— |eba| e sey JusWUIBA0N) By |
juawdinba 1uoa1da

pue |e314323)9 p|o 1noA yo buisodsiqg

*Ap0q JNOA pue 1UN 3yl Usamiaq

WD()7 4O OURISIP WNWIUIW € YLM

pajesado pue pajjeIsul Uaym sauljapinn

ueadoing ym Jueljdwod aq 0} UMoYs
pUP J0OJ PR1EN[PAS US3( Sey adIABP SIY| e

D0YS [PIL13}8 U 3SL NOA pue

Sued 8|gqeadIAIRS Ou Bl aay | ‘sieidepe
Jamod JO S321A8p JNOA uado 01 A1 U0 e

"991urIenb By} JO SWISL 995

“ysapd|ay |g 8yl 30e3u0d pue 0s op 0}

9JPS S 41 19305 |BD1IID3|9 JNOA JO UIUMS

‘Al91eIpsuiwl wayl buisn dois ‘psbewep
Jeadde sis1depe emod J0 SDIASP INOA §| e
sbuiuiepm

‘buiesyano

3SNeD P|N0d 1Byl SIUSA Aue Jo syed Aue
JBA0D 1,UOP S198[G0 18y} 8D Alieinbay e

“JUBA|0S JO U31em
9SN L,UOP ‘10> AIp 1OS B Yum IsnQq e
adueudjulew pue aje)

o0 PUE () UdBMmisq
SainjesadLus) Wood 18 asn Joj paubiss e
‘Popasu i
1ew e uo aoe|d {(SD1gey 31e21[3p JO POOM
paJaauUdA H) SedepNs ajibel) uo pade|d
41 SYJBW JO SBYDIRIDS 3sned AeW 10NPOId e
‘Sayse|ds 1o
J91eM JO S9DNOS Jeau Jo sease duiep
ul sisdepe Jamod pue sadinsp adeld
1,Uop SpINbi| 318y SIDIASP DIU0IIDD|T e
“Juswade|dal e pasu
noA JI 3sapdiay | g 8yl 10pIU0D 2DIASP
oynads siyyJoj |g Aq papinoid ‘659860
3p0d Wyl Jardepe samod asn AjuQ e
“Uyoeal suaJp|iyd bunoA Jo 1no se|ged dooy e
‘s1odied
321U3 40 3930 Y1m S1uaA Aue %0|q
1,U0p pue (Sejos puiyaq 4o spieogdnd
urind j,uop 68) paie|iiuaA eale dasy e
‘(104 196 ued Jey) JUBWAINDS [PILIIBR
1310 JO S||IS MOPUIM ‘SI01IpR) WO} Aeme
B9) uns pue 1eay Wouy Aeme ‘sisrdepe
Jamod bulpnpul ‘syied || UoINSod e
‘Pue|RI| pue YN Ul AUO SN JOOPUI J04 e
uoI1eJ0| pue uoie|jeIsu|

"9dUBIRjRI 31NNy
10} 8Jes suordnJIsul 8sayl daay 1 buisn
pue bul||eisul 810j8q Aj|nya.4ed suoidNIsul
BuImoj|o4 a3 peaJ ases|d “splepuels A1ajes
ueadoing ypm Aldwod 03 painideinuew

SI 19 WO 14-1M SWOH S|OYM UIA INOA

aJed pue suondnIsul £3a4es

Available in other formats including braille,
large print or audio CD. If you would like
a copy, please call 0808 100 6116".

© British Telecommunications plc 2019

We're registered in England at 81 Newgate Street, London
EC1A 7AJ, UK (company number 1800000).

All third-party trademark rights are acknowledged.

Apple and the Apple logo are trademarks of Apple Inc., registered in
the US and other countries. App Store is a service mark of Apple Inc.
Android, Google Play and the Google Play logo are trademarks of
Google LLC.

Mini WHW Add-on 1.0
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Let’s get started
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Works with
all broadband
providers

Mini Whole Home Wi-Fi Add-on




Let’s set up your disc

Important: make sure you've already set up your Mini Whole Home Wi-Fi discs. Please don’t switch on your new Add-on disc until the app says you can.

0 Move near your hub 9 Open the app e Sync the new disc G Locate the new disc

You need your new disc and your Tap Settings then Follow the steps on the app to link your Use the app to find a suitable place for your
mobile device with the Mini Whole Add another disc. new disc to your existing network. new disc. The app will then tell you when to
Home app installed. turn the disc on and finish set-up.

We'll tell you later when to move

the disc to where you want it. e N e N [/ ™\ e N

NOt gOt the app7 o S’et‘tl“r:;s Add Annﬂ;erDisc AddAnot‘h‘erDisc AddAnntP;erDisc

Open your phone/tablet’s browser General Plug disc into router Sync success Begin location test

disc close to the first disc
connected to your hu uter, then turn it on and
‘wait for a solid red or bl ht. It can be repositioned
afterwards.

Temporarily plug in you

and go to bt.com/WHW/app

You can now move your disc to a suitable position to Go to a suitable location in your home and test to see if

Add another disc > extend your Wi-Fi network. Please unplug it to begin. there i a good connection.

LED brightness >

Change network details >

Change admin password > >

Rename discs i Wi-fi password

Rate Whole Home > Your new disc uses the
same wi-fi details as

Network Next Next P .

- - — your existing discs.

Network Map : a2 e e e W 8 2 a8 B 2| Youcanwritethese on

the label on the back
\_ J \_ AN Y, \_ J  ofyour new disc.

Where’s best?

Follow your app’s location checker to find the best place for your disc(s).
Make sure they aren't:

e covered or in a confined space — the vents on your discs should
always be clear from anything that might block them

e on soft furnishings, carpets or delicate surfaces.

Here are some examples of how you might place the discs:

Q) © O
=0 O =0

=ONO) OO

For extra coverage, you can buy more Mini Whole Home Wi-Fi Add-on discs at bt.com/shop
Only Mini Add-on discs will work with your existing Mini Whole Home Wi-Fi network.

What your disc lights mean
If your disc isn't showing a steady blue light, it might need a bit of help.

Blue

o
C

The disc is connected
and working okay

If you can’t get online,
there might be a
problem with your
computer, tablet or
mobile device

Slow flashing blue
(every two seconds)

The disc is in WPS mode
Press the WPS button
on the device you want
to connect

Fast flashing blue
(every half second)

C
&

The disc is connecting
to the Whole Home
network

Wait about 15 seconds

Flashing green

The new disc is syncing
The light should change
to blue after about a
minute

Purple

The disc is starting up
Wait a minute for it to
turn blue

Flashing purple

The disc is updating
itself

Don't turn it off while
it’s doing this. Updating
takes a couple of
minutes

Orange

The disc is okay but
could be closer to
others

Try moving it nearer to
one of your other discs

Red

9

Need to reset a disc?
Use a pin or paper clip to press the
Factory reset button on the back of
the disc for about one second.

There’s a problem
somewhere

Check the Ethernet
connection with your
hub. If needed, restart
the disc (switch off then
on). If the light’s still red,
try moving it nearer to
one of your other discs



