
Polycom® KIRK® 50-Handset Series
Stylish and Feature-rich Handset for Administrative Personnel

Benefits

 �Specialized features for 
administrative working environments

 �Large color screen and intuitive 
menu structure

 �Combines elegance and robustness: 
the elegant and award winning 
design is combined with robustness 
which enables the handset to 
withstand drops to the floor etc. 

 �Increases on-site mobility as 
employees are reachable anywhere 
within the organization’s premises

 �Increases productivity and optimizes 
workflow as employees have better 
and faster access to the information 
they need, and can better perform 
their tasks 

The Polycom® KIRK® 50-Handset Series is specially designed to increase employee 
mobility and productivity for mobile workers in administrative working environments.

A POLYCOM DATA SHEET

The KIRK 5020 and KIRK 5040 Handsets are elegant, yet robust 
handsets with a long list of features. The large color display and the 
intuitive menu structure make the KIRK 50-Handset Series a valuable 
tool and a preferred choice for mobile workers in administrative working 
environments across the range of vertical markets. 

Business Benefits 
Usability is key for a wireless handset. Without it the handset fails to live 
up to its main purpose of being a valuable tool for the employee on the 
move. The KIRK 50-Handset Series is definitely an example of usability at 
its best. The large color display and the intuitive user-interface ensure that 
everybody fast and easily can operate the handset. 

Furthermore, the KIRK 50-Handset Series offers the freedom and 
flexibility of working with either a traditional or a Bluetooth headset, which 
guarantee that your mobile workers really can experience the joy of being 
mobile within the company.

With the KIRK 50-Handset Series your employees will not only benefit 
from being able to move around the company freely while constantly 
being accessible, they will also benefit from an increase in productivity 
and an optimization of the daily workflow as they will have easier and 
faster access to the information they need, and thus can better perform 
their tasks.

A Future-Proof Investment
The KIRK 50-Handset Series is highly durable. The robust and feature-
rich handsets make the ’total cost of ownership’ competitive through the 
entire product life cycle, which ensures that the KIRK 50-Handset Series 
is a future-proof investment.

KIRK Wireless Handsets
The KIRK 50-Handset Series is part of the Polycom KIRK Wireless 
Handset portfolio, which includes a range of wireless handsets each with 
their own unique features and functionalities.

All KIRK wireless solutions are built on the international DECT (Digital 
Enhanced Cordless Telecommunications) standard.
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Approvals
•	 EMC: 

•	 EN 301 489 - 1
•	 EN 301 489 - 6

•	 Radio: EN 301 406
•	 Safety: EN 60950 - 1

Size and Weight
•	 Size:146  x 48 x 19 mm. 
•	 Weight : 110 g. incl. battery

Speech/Standby time
•	 KIRK 5020: Up to 24/200 hours
•	 KIRK 5040: Up to 24/130 hours
•	 KIRK 5040 with Bluetooth enabled: 

Up to 16/119 hours

Operating Temperature
•	 Incl. charging:  0 - 40 °C

Tests
•	 Vibration Test according to IEC 

60068-2-6
•	 Bump Test according to IEC 60068-

2-27
•	 Drop Test according to IEC 60068-

2-31

KIRK 5020/5040
•	 TFT color display:

•	 65.000 colors
•	 8 lines of text/icons
•	 128 x 160 pixels

•	 Li-ion battery
•	 4-way navigation key
•	 2 soft keys
•	 CLIP (40 caller-ID 

presentations)*
•	 Date and time in display*
•	 Internal/external ring pattern*
•	 Volume control
•	 Telephone book with 250 name 

entries (4 numbers per name)
•	 Auto login - roaming between 15 

different installations
•	 Silent mode (mutes all alerts/

calls)
•	 Alerting on silent mode (choice 

from display flash, vibrator, or 
short ring)

•	 Call list of incoming/missed/
received (last 40 entries)*

•	 Redial function from call list
•	 Speed dial 
•	 Auto answer (B-answer) with 

different settings (after 1st ring/
on headset/loud speaker on), 
only possible when not in charger

•	 10 different ring signals and 
adjustable ring volume

•	 Key lock
•	 Auto key lock
•	 Vibrating alert
•	 Any key answer
•	 Headset connection:

•	 KIRK 5020: Traditional 
headset connection

•	 KIRK 5040: Bluetooth 
headset connection

•	 Ringtone in headset
•	 Adjustable volume in headset
•	 Answer/End calls via headset 

button
•	 Microphone mute
•	 Speaker on auto-answer
•	 R-key for transfer and special 

services
•	 Adjustable alert volume (low 

battery/low  coverage/incoming 
message)

•	 Adjustable backlight delay (for 
max. battery conservation) 

•	 Text messaging, stores 20 
messages of max. 72 characters 
per message*

•	 10 user-defined messaging 
templates

•	 2 types of chargers (with/without 
USB 2.0 connection)

•	 Loud speaking/Handsfree 
•	 Intercom/Loud speaker call*
•	 Base station location*
•	 14 menu languages (UK, FR, DE, 

ES, IT, NL, CZ, PL, DK, NO, SV, FI, 
PT, RU)

* System dependent feature. See Feature 
Reference Guide on support pages at 
www.polycom.com for details.
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  The KIRK 50-Handset Series is 
available for sale in Australia, Europe, 
New Zealand, and North America.

Left: KIRK 5020, right: KIRK 5040


