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Introduction & Overview

The Call Caddy provides a comprehensive Call Management and Control solution for retail

stores, small call centers and many other applications. The professional grade hardware and

software works by answering incoming calls to deliver professionally created messages, then

holding the caller until staff can answer the calls as well other value-add offerings such as call
recording, message on hold, wireless audio, and a wallboard display. The system can be used in

conjunction with an existing PBX or as a stand-alone offering connected to single line or multi-line

analog phones.

Call Caddy’s call recording and management features allow full control of telephone related

operations, helping reduce lost calls, increase revenue and improving customer service.

The Call Caddy message and control features are programmed through an online web portal

interface. This document provides an overview of the online web portal and describes the

basics of setting up the call processing application.
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Why Call Caddy?

e Improve Customer Service

e Increase Sales through targeted and timely message delivery, ensuring your up-selling messages
are delivered to your callers at the Right Time.

e Increase customer retention and operational efficiency

General Overview
The key features of the Call Caddy are as follows:

e Supports up to 8 Analog Lines

e  Built-in Auto-Attendant Functionality

e Internal Voice Mail box functionality

e (Call Recording Standard

o  Wallboard with Visual and Audible Alerts

e Message on Hold Source for PBX , remotely configurable
e  Wireless Overhead Music Source
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Technical Specifications

bl

ltem Description

CPU Core chipset —Samsung 55P6450 32bit ARM1176JZF-5 RISC
Microprocessor

Clock Speed/Bus-677MHz, 64 Bit Internal Bus

Operating System —"WINCE 6.0

LCD Size 5" TFT

Resolution 800 x 480 pixels

Touch Panel- Resistive

On Board Storage Memory SD Card up to 84GE (10,000 hours of call recording)
HDD upto 2TB SATA (340,000 hours of call recording)
CallerID Format Detection FSK & DTMF
Bellcore & BT SIN227
DTMF Detection Included (Outgoing caller number, Auto Attendant menu, Caller ID)
CallerID Regeneration Call Caddy can regenerate CallerID to PBX or phonesin Promo Mode
{where Call Caddy answers call before ringing PBX)
External Connections Power—19V DC4.74
USB 2.0 Host

10/100 EthernetRJ45

Audio out to PBX (MOH) 600ohm/80hm selectable
Headsetjack 3.5mm stereo

SD Card (maximum 64GB)

RS232 up to 115200 bps

Monitor of Audio Internal Speaker 4W

Externalheadset

Live stream via Ethernet (not on first release)
Development Environment Compiler C++

Microsoft Visual Studio

Audio Storage & Playback - PCMA law

Format - PCMmu law

- ADPCM

- G5M6.10

- MP3

- Wav

Dimensions 250mm x 175mm x 45mm
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Call Caddy Front
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1. Power LED
2. USB port for backup or system upgrade
3. SD Card Slot
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Card 1, Channel 1-4 (RJ11)

Card 2, Channel 5-8 (RJ11)

RJ45 Port x 2

RS232 Port for Wall Board Connection
RS232 data indicator

Power Input :DC-19V

Power Switch

Message on Hold Output to Phone System
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Call Caddy Stand (Remove Rubber Feet the Screw into Stand)
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Call Caddy Wall Mount Brackets (Remove feet then attach)
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l. Physical Connections

1. Making sure the power switch on the rear of the unit is set to the off position, then plug the Call
Caddy into power using the supplied PSU and power cable
Connect the Call Caddy device to the network via the supplied RJ45 cable.

3. Connect the required number of analog lines to the device using the RJ11 supplied RJ11 line
cables. The line ports are labels on the rear of the device and should be easy to locate.

4. Connect the desired number of operator phones into the RJ11 ports labeled PHONE “x”. “x”
being the number representing the corresponding Line port. If connected behind a phone
system, these may be input to the phone system as lines.

Note: It is critical that the lines are wired properly ‘In and Out’, i.e. Line 1 into the Call Caddy is sent as
Line 1 out to the phone system. Be sure to test all In/Out connections and wiring prior to putting the
device into service.

Once the device has been connected correctly, power on the device with the rear power switch. A short
boot up sequence will complete after around 30 seconds.

5. Network Setup

The network settings have to be configured to allow the Call Caddy to connect to the control server. This
allows the unit to receive periodic configuration updates automatically, including up to the minute live
firmware updates to keep you up to
date.

Network Setting 9

IP Address Setting DNS Address Setting MAC Address Setting

On the Call Caddy LCD, select “Settings”
/“Network Setting”.

Automatically Assign IP L/
On the Network Setting page, three IP Address 192 168 22 128
tabs will be available. On the IP Address

Subnet Mask 255 255 255 0

Setting tab there is a check box option
to allow automatic assigning of IP Default Gateway 192 168 22 1
,checking this box and pressing “Save”
should be adequate to get the unit

online. A manual configuration can also
. 1 2 3 4 5 7
be entered if necessary.

If, after setting and saving your new configuration, the unit suddenly reboots after a few minutes please

do not be alarmed. It is likely the device has located a newer version of the firmware on the remote
server and is self-updating.
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II. Call Flow & Web Set-Up

Account Setup

After purchasing your Call Caddy and you are ready to begin setting up the call processing

application, contact Technical Support to have your online web account activated. You will be

provided the website access URL and a user name and password. Once you have this

information you are ready to begin.

Step 1 — Design the Call Flow

Begin by laying out the work flow of incoming calls. Consider how long the call should ring

before the Call Caddy answers, the greeting that will be played when the call is answered,

whether the phones should be ringing during the step, how many times to loop the step and

what should happen when this step is complete. The example below shows a basic Work Flow

template:

Step 1

Step 2

Step 3

Answer on 2 Rings (this
allows Caller ID to be
received)

Play Initial Greeting

Do Not Ring Phones

Immediate after Step 1
Play Hold Message
Ring Phones

Loop 3 Times

Immediate after Step 2
Play Take Message

Caller Leaves a
Message

You can have a single Work Flow Template that is used twenty four hours a day, or you can

build multiple work flow templates based on your needs by time of day. You could have

separate workflow templates for business hours, after hours, lunch, weekends etc.
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Step 2 — Create Audio Files

Create the audio files that will be needed for each step of your work flow templates. The
format for the audio files must be:

Codec - IMA-ADPCM
Sample Rate — 8000 Hz
Channels — Mono
Sample Size — 16 Bit
Bitrate — 32 kbps

Step 3 — Create Your Queue State Elements (QSE’s)

A Queue State Element (QSE) is a script that tells the Call Caddy how to process a call, what
recording to play, and what to do with the call once the QSE has been completed. You will need
to create a QSE for each step in your work flow templates. Simply put —a QSE is the functional
representation of each one of the steps you have created in your work flow templates.

Log into call-caddy.com using the user ID and password you were provided.

There are pre-configured QSE’s that have been loaded onto your customer account on the web
portal. You can use these as they are, change them to meet your specific needs, or create brand
new QSE’s.

To create a new QSE or modify an existing one you will use the QSE form:
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QSE Configuration QSE Workflow
(OSE Description Next QSEAction  No Action Required ]
Audio File Volume (0-32) 32 LOOP Settings
i T Loop Counter (2-32) O
TypeofQsE  Starting QSE [~]
. G set?tﬁ Aﬂ:;“LmuE ﬁmED'g Mo Action Required [ ﬂ
Subtype of QS | Terminate Call ] ‘you set the oo timea sd?rtu;n;i
Dialed Digital Settings
Time Until Answer x 10oms |5
(1-255)
RingPattern | Ringing Pattern 1 [v] (0SEWhen oisPressed | No Action Required ]
(SEWhen 1is Pressed Mo Action Required [ ﬂ
Silence Time After Audio 0 : : g pe=
No Action Required |
Finished (seconds) LA ek el q [v]
(SEWhen 3 is Pressed Mo Action Required [~]
e Fi (SEWhen 4isPressed | No Action Required ]
Audio File Upload
(OSEWhen5isPressed | No Action Required [v]
i When Gis Py d Mo Action Required [
Upload Audio File (.wav) | e— 0SE is Presse ]
(SEWhen 7is Pressed Mo Action Required ﬂ
(SEWhen 8is Pressed Mo Action Required ~]
save WsE —
(SEWhen QisPressed | No Action Required [v]
(SEWhen staris Pressed | No Action Required ]
(0SE When hashis Pressed |~ Mo Action Required ]

QSE Description — A unique name that you will give the QSE script to identify it

Audio File Volume — A value of 0 to 32 that can be set to adjust the playback volume of the
audio file associated with the QSE

Type of QSE — used as follows:

Starting QSE — the beginning of the QSE workflow chart, always use a Starting QSE for
incoming calls to answer the call

Transitional QSE — any step of the workflow other than Starting or Terminating a call.
Example — a Starting QSE will next go to a Transitional QSE as the 2" step.

Terminating QSE — used only when terminating the call at the end of the step is desired.
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Subtype of QSE: This defines the action of the step as follows:

Backup Mode: This type of QSE will play the audio file and ring the phones while the
audio file is being played. When the call is answered the audio file stops playing

Promo Mode: This type of QSE will play the audio file and does not ring the phones.

Take Message Mode: This type of QSE is used when taking a voice message at the end
of the work flow is desired.

Terminate Call: This type of QSE is used when you want to play the audio file for the
QSE and then terminate the call without taking a message at the end of the step.

Time Until Answer — This is the amount of time in 100 millisecond increments that the Call

Caddy will wait to answer an incoming call. This is only used for Starting QSE’s.

A note about Caller ID — the telephone company transmits the caller id information between
the 1° and 2™ ring cycle on an incoming call. If you want the Call Caddy to capture Caller ID
you will need to set this timer so that the call is answered after the 2 ring. In the US this
time is typically between twelve and fifteen seconds.

This value is entered in millisecond increments — so if the desired setting is 12 seconds the
correct value to enter would be 120 (adding a zero to the end of the actual number of seconds
required will be the correct value for this field).

Ring Pattern — the ring pattern can be adjusted as required on the Device page and is set with
this value. The default values simulate a standard North American ring cycle.

Silence Time After Audio — this value is the amount of silence in seconds after the audio file is

played and before going to the next QSE.

Audio File Upload — Browse to the audio file that was created for this QSE and select.

Next QSE Action — specifies the next QSE step to take once this QSE is complete. If you intend

to loop this QSE multiple times leave this value “No Action Required”. If you will not be looping
the QSE audio file then select the next QSE step from the dropdown list.

Loop Counter — specifies the number of times to loop the audio file before going to the next
QSE. The minimum value of 2 in this field will play the current audio file 1 time. Values greater
than 2 will play the audio file multiple times before proceeding.

QSE After Loop Timeout — if you have selected to loop the QSE audio file then use the

dropdown to select the next QSE step from the dropdown list.
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Dialed Digits Settings: Any digit that is depressed during playback of the QSE audio file can be
directed to another QSE — example “Press 1 for directions to our office” could be used to direct
to a QSE that plays directions. Leave at “No Action Required” if not used.

When all settings are finished click the ‘Save QSE” button in the bottom right hand side of the
page.

It is recommended that you create your QSE’s working from the end of your workflow template
to the beginning so that you can select the transition QSE as you work forward in the work flow
template.
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Step 4 — Create Your Timetables

The timetable is used to assign a QSE to a specific time period of the day. The example below

shows a business that is open Monday through Friday from 8:00 to 5:00 PM. During business
hours a Starting QSE has been selected, during closed hours a QSE has been selected that will

play a message advising that the office is closed and then takes a message.

zw General Timetable for Bubbas Pizza’

DAY START 1

EMABLED?

PERIOD

Closed AM

NAME

Monday _00 E:
Night Mode

Tuesday _00 E:
Night Mode

Wednasday 00 |Z| :

Night Mode

Thursday _00 E:
Night Mode
Friday .[][] E:
Night Mode
Saturday .[][] E:
Night Mode
Sunday .[][] E:
Night Mode

START 2
Morning

10[=]: 1 30[~]
Lunch (hange
07 [+]:[30]+]
Lunch (hang
10[=]: 30[~]
Lunch (hange
10[=]: 1 30[~]
Lunch (hangs
10[=]: 30[~]
Lunch (hangs
10[=]: 30[~]
Lunch (hzngs
10[=]: 30[~]
Lunch (hzngs

To modify the existing Timetable on your account, or to create a new Timetable:

START 3

Lunch

14 [=]:

Lunch

14 [=]:

Lunch

14[=]:

Lunch

14[=]:

Lunch

14 [=]:

Lunch

14 [=]:

Lunch

14 [=]:

Lunch

When creating or modifying a Timetable:

START 4

Afternoon

17 [=]: 00 [~]

ange

17 [=]: 00 [~]
{han

START 5

Evening

19[+]:

Dinner

19[+]:

Dinner

19 [+]:

Dinner

19[+]:

Dinner

19[+]:

Dinner

19[=]:

Dinner

19 [+]:

Dinner

START &

Closed PM

23[~]: [30[~]

Might Mode

23[~]: [30[~]

Might Mode

23[=]: 130[+]

Might Mode

23[=]: [30[+]
(han

Might Mode

23[=]: [30[+]

Might Mode (nangs

23[=]: [30[+]

Might Mode (nangs

23[=]: [ 30[+]
(han

Might Mode

ange

ange

ange

Each day must always begin at 00:00 and proceed through the day with each timed step.

Select the QSE to assign to each starting time by clicking the “Change” button. You will be given

an option to select this QSE for all days within that start time.

For Start Times 2 and beyond, set the start time for that period (Start 1 must always be 00:00)
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When completed click the “Save Changes to Timetable” Button.

Other options available within the Timetable programming:

Admin ~ Reports -

iz General Timetable for Bubbas Pizza

um Special Days QSEs for Bubbas Pizza
iz Manual Modes QSEs for Bubbas Pizza

ez Message On Hold Files for ‘Bubbas Pizza

Special Days QSE’s — This option can be used to schedule specific QSE’s and messages for a
specific day of the year — ie — holidays.

ez Special Days QSEs for Bubbas Pizza'

Hereyou may enter overriding (5Es for special days, such as holidays or training days.

MOMNTH DAY START 1 START 2 START 3 DELETE
December E 25 E 10 E: 00 E Enznle : L1 Enable 3 | Enzble @
After Pramo Change | Mo (SE Selectad (hange  Mo(QSESelected (hange

Manual Mode QSE’s — Manual Mode QSEs provide the ability to over-ride the current QSE for any
reason. These can be setup in the case of a weather emergency that prevents normal business
operation, a training period etc. Once the QSE’s are set up, they can be activate/deactivate directly from
the touch screen of the Call Caddy, by selecting Settings>Call Caddy Setting > then selecting the desired
Manual Mode QSE. You can have up to 10 Manual QSEs assigned.

Once a Manual Moe QSE is set, it must be manually removed from the touch screen or web interface.
The screen shot below shows a manual QSE, to set it as active via the web interface, check the enable
box.
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Manual Modes QSEs for ‘Bubbas Pizza

Here you may enter overriding (SEs for manuzl modes, such as bad weather ora manual night mode.

I Night Mode | hight Mode (hznge

Save Changes to Timetable

Message on Hold Files — The Call Caddy can serve as a Message on Hold source for a host PBX. The
physical connection is made between the Call Caddy device and the PBX via the 3.5 mm output on the
back of the Call Caddy, into the MOH input of the PBX. This ensures that if callers are put on hold after
exiting the Call Caddy call flow (by being answered by a phone) that promotional messages will still be
heard by the caller.

As shown below, up to 5 different start times can be activated to play 5 different audio files if desired.

Message On Hold Files for Bubbas Pizza’

Here you may choose the music or audio files for general message on hold.

[00+]
Cicktolisten '
|m R | | comse Fiie | [ croose Fike | [ cooose Fie | [ coomse Fie |

Save Changes to Timetable
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Step 5 - Assign Time Table & Edit Device Details

After the QSE and Timetables have been set up, it is then necessary to assign them to your device as

well as adjust other settings that may vary by location.

To edit the information about the device and adjust these settings, click on the device name that

appears next to the serial number as shown below:

B B osunaran Bubbas Pizzz

WD BubbasPiza(20121140) | Device | BubbasPizza

Default QSE Timetable - The first step is to assign the time table to your device. Then enter the

appropriate contact information:

Timetable

Defauit O5E Timetabie DonTempTimetable IZ|

Device Information
DeviceName | qio0 Caday
Address 1
Address 2
Town
Tip/Posteode
County
Loty | njted States [=]

TimeZone | (117 -8:00) Pacific Time (US & [<]
Phone |,

Email

Device Details

Seriz| Number 50121199

- . PRI [ ~

Device Contact Information
First Name

Lzst Mame

JobTitle

Phone

Email
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Device Additional Configuration- This sets a number of important default settings on your device.
Extension Caller ID Type- set to Bell FSK for USA, ETSI FSK for UK/Europe.
Line Break Timer - USA suggested setting = 200. UK suggested setting = 100

Important Note: This setting detects if a caller has hung up while being processed. If this setting is set
improperly for your lines, calls can be dropped while being processed by the device or in the case
where a caller hangs up and it is not detected, phantom ringing can occur. (If calls are dropped while
in process lengthen the timer, if phantom ringing try shortening the timer.)

Ring Type Settings - allows you to set different ringing pattern options. When a call is sent to a phone
from a QSE, the ringing pattern of the phone can be programmed to ring with one of three different
patterns. This ringing pattern can identify information about the caller. For example, a menu option to
press 2 for Spanish can cause the phone to ring with a different pattern, alerting a Spanish speaking
employee to pick up the call.

Device Additional Configuration

Extension Caller ID Type BELL FSK E
Line Brezk Timer (1000=1 |, 44
second)
Ring Type1(ms) |45 50 100 50
king Type2 (ms) | 4g 200 100 200
Ring Type3 (ms) g 50 50 50

Device Reset Configuration

ENAEBLE MOHN TUE WED THUR FRI SAT SUN

Device Reset Configuration. In default the device is set to reset once a week. It is recommended that
the device be reset at least once a week, this timer allows the user to set when this occurs.
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Wall Board Settings (Optional) - If using the optional wall board, settings and alarm indications can

be set now, or the installer can return to adjust after installation. The wall board can be used for both
visual and audible notifications based on the criteria shown below:

Device Wallboard Configuration

Displayed
Number of messages in mail box

Number of missed calls in current
period
Number of czlls in the queue

Number of calls answered in the
period

Average time to answer in the
period

Grade of service (Percentage of
calls answered in the period)
Urgent Call Line X - Indicates if a
call has been on too long
System Status

Parameters

Time Period (5-1440 minutes)

Grade of service information
target answer time (seconds)

Grade of service information
target percentage

Urgent call information time in
queue (seconds)

Number of messages to give
audio sound

Number of missed calls to give
audible indication

Average time to answer gone
above time

20

ao

30

10

30

O & E &

=

o O

Device Wallboard Configuration

Wallboard Parameter

Animated Drawing 4 El
Move Speed 15 El
Stay foratime |44
Text Colour Green Colour E|
WallBoard Sound
Line ring pattern1.2.3 [
Uplosd Audio e () No file chosen
Messzge added to mailbox
Uplosd Audio e () No file chosen
Number of messages in mailbox =
greater thanx
Upload Audio e =) No file chosen
Missed call =
Uplozd fudio e (=) Mo file chosen
Missed calls more thanx =
Uplozd Audiofie (=) Mo file chosen
Grade of service dropped below x =1
Uplosd fudofie (=) Mo file chosen
Averzge time to answer dropped =
below x
Uplosd Audo e () No file chosen
Urgent call online (set by urgent =
call wait time)
Uplosd Audio e () No file chosen

Add New Device
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Ill. Call Touch Screen Operation

The touch panel provides easy and immediate access to the more base functions of the Call Caddy
device.

Universal Functions

On every menu a “Home” button is present on the top left of the screen. This provides a quick route
back to the root of the main menu. A “Back” button is also incorporated into the top right corner of the
display. This button reverts the user back to the last menu they were on. Multiple presses will eventually
return the user back to the main menu.

Search

CDR (Call Detail Record)

The CDR provides access to call related information. The information is divided into 6 tabs:

e All
A record of every event currently contained within the devices memory. The information
includes Caller ID, a timestamp, duration of call and an ability to flag the call as important.

e Outbound
A record of all outbound calls. The information includes Caller ID, a timestamp, duration of call
and an ability to flag the call as important.

e Inbound
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A record of all inbound calls. The information includes Caller ID, a timestamp, duration of call
and an ability to flag the call as important.

e Missed

A record of all missed calls. The information includes Caller ID, a timestamp, duration of call and
an ability to flag the call as important.

e Recorded
A record of all recorded calls. The information includes Caller ID, a timestamp, duration of call
and an ability to flag the call as important. Selecting a recorded call also allows the user to listen
to its contents, via the Call Caddys built in player.

e Important
All calls that have have been marked as important are available to view here.

&
Search

Search

The search function allows a user to find calls using specific filters. The main filter is a function of
timestamps, allowing retrieval of calls between two specific points in time. Further filters are available
via the “Sort setting” and “Advance setting” menus. These menus are designed to work in conjunction
with one another whereby a filter selection within the “Sort Setting” menus requires a relevant value to
be inputted into the “Advance Setting” menu. It is recommended that any detailed searches be done
using the Call Tracker manager software.

1 Search CDR

Choose CDR Date

From 2012 / 08 [ 22

To 2012 /| 08 [ 22

Sort Setting Advance Setting
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| B

Monitor

Monitor

Live call monitoring is possible from here. Each line is represented by a box containing the Line ID
(1,2,3,4 etc.), Line Status (Power off, Idle, Active etc.) and a readout of the current line voltage.

By selecting an active line a user can listen in on a live call and control the volume level emitted by the
Call Caddy’s built-in speaker using the plus and minus buttons situated in the bottom right of the menu.
The current volume is depicted as a percentage between the up and down volume buttons.

Channel Monitor

<

7 Channel

. Power Off

Channel Setting

The Status menu shows the current condition of each line. The Icons will change depending on the line
status.
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System

1. Lock Screen

2. Restart Device
3. Running Status

4. About

1. Lock Screen
This locks the screen, log-in is required to access once locked. There are 3 different log-in types
as shown below:

I~ Operator
Il Manager
M System

Enter Password to Unlock Screen

By default, the passwords to unlock are:
Operator = 1111 (access to only Manual Modes and VMsg)

Manager = 2222 (access to everything except Settings and Tools)
System = 3333 (access to all)
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2. Restart Device
Manually triggers a system restart.

3. Running Status
Provides information on “Running Hours”, available storage space and the time and date of the

last reboot.

4. About
Product information about the device, including serial number.

Settings

1. Network
Here the TCP/IP settings can be configured. By default, the device will use DHCP to

automatically assign an IP within your networks range. The device can also be manually
configured for better control.
Network Setting 9

IP Address Setting DNS Address Setting MAC Address Setting

Automatically Assign IP L/

IP Address 192 168 22 128
Subnet Mask 255 255 255 0
Default Gateway 192 168 22 1

| |
HEBnOnnnnns
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2. Channel Setting

2.1.
2.2.

2.3.
2.4,
2.5.
2.6.
2.7.
2.8.
2.9.

t

Channel ID

Channel Setting

Rec Condition Voltage Mode

Power Off Vol (V)
Hang Up Vol (V)
Hook On Det Time (MS)

Hook Off Det Time (MS)
Ring On Det Time (MS)
Ring Off Det Time (MS)
W AGC

N
[&)]

N
o w -
o

w
(=]
o

N
o
o

Channel ID - Allows select of which channel to modify

Rec Condition - Selects what method the device uses to decide when to record. By

default the condition is set to voltage. This will be suitable for the vast majority of analog lines.

Other conditions include VOX modes (whereby a decibel level trigger decides when to stop and

start recording, and a continuous recording mode)

Power Off Vol (V) - The voltage level whereby call caddy powers off a line.
Hang up Vol (V) - The voltage level whereby call caddy hangs up a call.
Hook on Det Time (MS) -

Hook on Det Time (MS) -

Ring on Det Time (MS) -

Ring off Det Time (MS) -

AGC - (Automatic Gain Control) attempts to dynamically alter the volume of a call in

progress to achieve the most consistent overall volume level possible.

3. System Setting

oo oo

System Date - Set the time, date and display format.

Language - Set the language. Current options are English and Mandarin.

Screen Brightness - Modify the brightness level of the LCD screen.

Other setting - Enable Touch sounds and select if the device should automatically enter
the monitor screen from the main menu in the event of a line becoming active.
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4. Screen Lock Setting
Screen Lock Setting is a security measure that provides the option of setting a password to
unlock the screen.

5. Device Parameter
This allows for the setting of ‘Break Line Time’ or line break disconnect. This can be a critical
setting and can also be adjusted through the web server. It is suggested that this NOT be
changed unless directed by your provider.

6. User Management

This section is where you can change the default passwords if desired.

Operator = 1111 (access to only Manual Modes and VMsg)
Manager = 2222 (access to everything except Settings and Tools)
System = 3333 (access to all)

Tools

1. Upgrade Firmware
If a firmware update is available on either the units SD card or on a USB flash drive connected to
the unit, this menu will allow for manual updating.

2. Backup Files
Allows for a time scale whereby the unit will backup calls to memory. The options are Daily,
Monthly, Yearly or between two specified dates.

3. Touch Screen Calibration
Allows the use to adjust the calibration of the touch screen.
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Manual Modes

This allows the local manager to manually over-ride any existing QSE operations by activating one of up
to 10 Manual Mode operations. The Manual Mode QSEs need to be preconfigured and assigned to the
device in order to function.

VMsg

All voice messages can be accessed via this menu. Selecting a message will start the playback of that
message on the devices built in player.
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IV. Call Caddy Call Recording & Other Call Caddy Settings

Call Tracker Manager Software Requirements

The Call Caddy recording module is referred to as Call Tracker. The Call Tracker Manager software allows
for complete management of recordings as well as the programming and customization of the recording
features of the Call Caddy. The Call Tracker Manager software is designed for both on-site management
and for accessing calls from remote locations.

Important Note: Even if you are not planning to use call recording, there still may be a few setting

changes required using the Call Tracker manager software. These include off-hook Min Voltage level
and power off Max Voltage

PC System Requirement:

Windows7/Vista/XP/2000 1GB HDD
Pentium 400MHZ CPU Network RJ45
256MB RAM Audio output (Play & Monitor)

Main System Menu

The Main System Menu provides access to many of the core system Features of the Call Caddy System as
well as restore, upgrade and repair issues with the recorder system.

& Call Tracker Manager (20121014 ABC Enterprises admin (19 Log-ln to Ca" caddy
[File(F) | Help(H)
Login to Call Tracker

Logout of Call Tracker =
@& Login Server

View SMDR data

Device ID Device Name IP Address
Recording Anncuncement Management 420121014 ABC Enterprises 192.168.1.11

Repair Database
Software Upgrade
Restore System Default

Battery Charge Management

Device Ready S
Registered central management software client o ]
Server IP Address or DNS: ‘ 192.188.1.11 |

Call Tracker list (Central Management Software)

. - admin g
Service start (central management software) Userhame ‘ |
Service Stopped (central management software) UserRassmord. send] |
Import Qutlook Contacts Auto Find Login Exit |

Register Sip Extension

Exit(X)
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Same Local Area Network Connection

First, select Auto Find, this will find a Call Caddy located on your same network. Next, select the device
and enter the user name and password, this will connect to the Call Caddy that is installed on the same

Local Area Network.
Name: admin

Password: 1111

Remote Connection

If the Call Caddy is located on a different network, you can log in remotely using a Static IP Address or if

used behind a router, you will need to setup Port Forwarding to enable remote access.

D-Link

Protocol Type: TCP
Private/Public IP sharing port: 6066

From the example on the left, the IP sharing
can be configured as a virtual server (some
routers call this Port Forwarding). This allows
remote access to a specific port on the Local
Network from a remote location and
automatically redirects the log-in to the Call
Caddy. (in this case Call Caddy 192.168.0.103 in

the LAN).

Bulkling Netwsris bor Feopie DI'704P
Ethernet Broadband Router
BLEEEN Advanced RCTTE Status Help
s" Vm%;ml Serveris used 1o allow Intermet users access to LAN services.
Virtual Server ® Enabled O Disabled
Name Call Tracker
Private [P 192.168.0/ 102
Protocol Type TCP »
Public Port 5065
O From  Time |00 ¥ {00 ¥ To |00 ¥ -00 v
—_— C
e @ 9 O
Apply Cancel Help
=l
Name Private IP Protocol Schedule
™ omz «Call Tracker \sz1ea0100  TCPeosasoss always £} ]
o
Port Forwarding Set-Up Example
[ By T | = |
Quoke: Mmc? = salestorc ¥ NETGLAN Router WNDHL x '} i B -
L B | WA TOLTE BN Lo =
3 Imponed Frem I * T Google Adierds - Sage Pavipent - Sign. W ShareBuldei0lice..  [0) SURFLING.COM | GL. Call Racording | Pho. udder Page

| ¥ Doyouwant Google Chrome 1@ save your password? | Save password | | Never for this site

reuler manager
A0 Wisslass Dl Bond Boass

SelectLanguege:

NETGEAR Enginh

Appty.

WAN IP address

= | Port Forwarding | Port Triggering

| To locate your IP Address, you can visit the

Please select e service fype,
& P Forwarsing

Par Tnggering

following web site from a PC on the network:

Sendce Name Sarver I Address

http://www.whatismyip.com/

~ | If you need assistance setting up port

Edit Servce Dedute Sarace

&dd Custom Sanace.

forwarding please contact vyour IT

Professional or Router provider.
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Main Tool Bar

The Main Tool Bar is used for Log-In/ Log-Out as well as to change the language of the program. The Red
Banner identifies the area of the program you have as a current active window, in this case the Status
window is active:

@ Call Tracker Manager (20121014 ABC Enterprises admin (152.168.1.11)) 4 -
File(F) Help(H)
Login Logout 0 Language - Q About
Intelligent Status ABC Enterprises 5M14/2013 9:59:33 AM
Recording

Memory Usage on SD Card or Hard Drive, and CPU Utilization
Used memory: 24 .97% CPU:33%
Used HDD 3.87%

Access Panel

The access Panel is used to navigate to the different sections of the Call Caddy
manager program. These are used to monitor channels, listen to recordings as well
as program and customize the device.

Online
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Activate Call Recording - To Program the Call Caddy to Record calls, the installer needs to configure the

Channels to Record, this section outlines and describes these settings.

System Parameters | Channel Parameters | Vioice Trigger Metwork Hard Disk/lLog Scheduled Recording PBX SMDR  System  Warning information  Other

Channel Parameters

Channel Mumber: Channel:01 = . L .

_ This section is for setting parameters
Channelzm that are unique to each channel on
Channel:02 h I dd
Channel-03 the Call Caddy system. Be sure to
Channel 04 first select the Channel Number
Channel:05 from the drop down list. The
Channel:06 settings are unique to each Channel.
Channel:07
Channel:08

Channel Mame:

You can create a name for each channel. The name will be included with the recording file, it also will be
shown on the monitor view.

FBx Channel: 1]

This parameter associates the Channel with the Line on the Phone System

Recording Trigger: Yoltage -

Voltage

Key Control

Voice Trigger
Continuous recarding
Puolarity reversal

Voltage: For Analog CO Line Recording

Key recording: Manually recording by press DTMF key while on a call. Refer system setting hot
keys (p.34)

Voice trigger: This setting is used for recording Radio Channels, Microphones or Handset Taps.
DTMEF signal will not be recorded.

Continuous Recording: This setting provides Non-stop recording, it is usually used for a
microphone. DTMF during the call will not be recorded.

Polarity Reversal: Start recording when polarity reversal signal is received. Check with your
telephone line provider if this is provided (not common).
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Fecord volume level; |‘J|:|Iurne: 11 ™ |

This provides a manual adjustment on the channel for recording volume. If Recording on CO lines using
Voltage Trigger , suggest selecting AGC option (auto gain control).

AnnouncementTaone Volume Level: |‘u’nlume: 16 - |

This determines and adjusts the default volume of recorded announcements and tones (if activated)
played to both sides of the call when activated.

Recording Announcement: on - | Select

COA_Announcement.way

Enable/Disable recording announcement that will be played to both sides of a call and it will be saved in
the recording file.

-

Select announcerment file X

Liploaded audio file

Current | announcement-1 . way

announcement-1 way -

Cancel

Choose from uploaded announcement files.

Recording reminder Oiff -

Enable to play beep-tone recording reminder to both sides during a call.

Reminder file “ rec-remind.wav” is less than 2second and cannot be modified.

Recording Beep Tone interval(s): 15 (0-300)

Time between beep tones of recording reminder
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Leading Digits to be Blocked (#)

Allows blocking of leading digit(s) on a call, ie. If you dial 9 to access an outside line, you would block 1
Digit to remove the ‘9’ as a lead digit on an outbound call.

Foseer-off Max, valtage:

This is voltage level to verify if the channel is connected to outside line.

Recommend: 3V

On-Hook Min Voltage:

30

(10-200)

This is minimum voltage setting to determine On-Hook status of a line.

Recommend: 25V

Ao AGT

off

AGC: Automatic Gain Control, this balances both sides of the recording to increase recording quality.

Recommend: Disable this function if using Voice Trigger recording, enable for Voltage Trigger.

On-Hook Det Time({ms):

Off-Hoof Det Time(ms):

200

200

(100-2000)

(50-1000)

Time elapse setting for specified voltage of ON/OFF hook.

Fower-off detection{d00ms-2000ms);

Power on: <value
Power off: >value

1500
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Fing QG timed 00ms-500ms):

Ring OFF time {1 00ms-500ms):

Time setting for specific voltage to verify ringtone ON and OFF.

Polarity reversal time:(a0m=s-1000ms):

Defines of polarity reversal duration.

Auto-answer Function

Auto-answer time range 1 :

Auto-answer time range 2 :
Auto-answer time range 3 :

Auto-answer time range 4.

Max message time(s):
Mumber of Rings before auto-answer

Announcement on Auto-Answer

500

200

200

|Gn

of  -looo0 = |loooo A
of  -looo0 = |loooo A
of  -loooo A |jooo0 A
of  -loooo A |jooo0 A
120 (30-300)
3 (1-15)
Off - || Seled

Channel Auto-Answer- a separate setting to the system-wide setting that determines days when the
auto-answer feature will operate, this allows for Auto-Answer during non-work hours on business days.|

Set Time Frame(s) , then choose announcements from uploaded files.

+ Scheduled Recording

Select/ Remove period

[ Time period enabled recarding
Period 1
Period 2
Feriod 3
Period 4

Period &
Period 6
Period 7
Period 8

You can select certain times of the day per channel to start and stop recording. The time periods are set

in the Scheduled Recording Tab.
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Systemn Parameters | Channel Parameters  Voice Trigger Metwork Hard DiskiLog Scheduled Recording PBX SMDR  Systern  Warning information  Other

System Parameters

These settings are system-wide settings, shared by all channels. To update a specific setting, check the
box next to the setting and then click on update in lower right corner.

To determine current settings select the All check box, then select Read, all current setting will be
displayed.

Delay Start Rec from First Digit Dialed (s): (0-60)

Creates a delay before recording starts from time first digit is dialed. This may be needed if using
commands to start/stop/mute recordings. If the value is 0, the call will be recorded entirely from pick up.

Only Save Calls Longer Than (s): (1-30)

Sets a minimum time of a recording to be saved, helps eliminate misdials and very short calls from being
saved.
Recommend: 5s

Max.Length of Recording (m): (5-120)

It limits recording time to avoid large audio file. If calls are longer than specified value, a new recording
will be created for the balance of the call.

Delay Start Rec After Dialing Finished (s): (0-60)

Timer to Start Recording ‘x’ seconds after dialing finishes.

Time Between Rings = missed call: (5-30)

This is a timing parameter that measures the time between rings. When this is exceeded it is determined
that the call was a missed call.

Recommend: >5 s

Inbound DTMF Receive Completedims): (100-1000)

This sets the interval time between two DTMF digits. Once timer is exceeded, any further DTMF digits on
the call will not be saved. If the interval time is 0, all the DTMF digits will be displayed.

Recommend: 7s
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Audio file format: Encrypted ¥TR format =

WAV Format
AVL Format (Encrypted)
Encrypted XTR format

The format of Recorded calls can be selected by the user. If using other Intelligent Recording
Management Software, XTR format recommended.

Save missed call: Yes -

This provides a record of missed calls if selected..

Save non-recorded call details: Yes =

Enable/disable to save call records for outbound calls not recorded.

Accept DTMF During Incoming Call: Yes -

Enable/Disable to accept DTMF digits dialed during incoming call. Yes to save all digits including
extension number dialing from an inbound call.

Save TWF o HDD: Yes -

Enable/Disable to save tmp file while a live call is being recorded. In addition to the recording file, the
system will generate a tmp file with CDR information for each call. It is recommended to enable this
function; it will be used for system repair if needed.

minimum length of the incoming phone numhber 3

Determines inbound call, helps differentiate from random digits that may be detected by the system
(noise).
Recommend:3

Device connected to external battery Mo -

Is device connected to Call Caddy internal Battery Backup?
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Device Timer: 51412013 9:39:48 PM : Synchronize device

TimeZaone: (UTC-08:00) Pacific Time (LS & Canada) b

Time Synchronization: Auto with admin logon b

Time and Time Zone setings. Time can be set to PC time or synched with FSK Caller ID.

Hot Key to Start Recording:

Hot Key to Stop Recording: #

This setting is used to enable starting or stopping recording by DTMF digits during a call. For this to work
on inbound calls, make sure that ‘Accept DTMF During Incoming Call’ is set to Yes. Also Channel trigger
mode should be set to ‘Key Control'.

Start hiding digits dialed:

Hide digits dialed length: (1-16)

The above 2 settings can be used to hide DTMF digits. This can be used to hide digits after a specific
sequence has been detected. The second setting determines the length of the digits.

For example, if the first setting is 556 and the second is set to 10. As long as system receives
556 during the call, it will show * 10 times instead of digits dialed.

Start Mute Recording:

Stop Mute Recording:

This is used to set a DTMF digit command to Mute and Resume recording. If this is selected, be sure to
delay Start after dialing setting is set to avoid muting a call by dialing a number. Also, to work on
incoming calls, you must set ‘Accept DTMF During Incoming Call’ to Yes.

Compare Phone Book # length (rec = 6): | | (3-16)

This determines the number of digits that are compared with Phone Book to determine a match.

IIse huffer; Yes b

Use buffer to reduce time writing to Hard Disk.

Recommend: Yes
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Save Port poweer off log Yes -

If no line connected to channel, report status to log?
Recommend: No.

Parameters modifications Log Only save the important parameters to modify the log -

Determines which changes to Parameters are reported in log information.

Central Mgmt W Save Download Log Mo =

If using the optional Central Management Software, this will keep a log of downloads from the local Call
Caddy.

Do Mot Record comparison method Exact Match &

Exact Match
Aprox Match

Determines how the program will compare the Do Not Record Numbers listed on the phone book, either
exact match, or approximate match

Example: if 949-587-1226 is a non-record number and set for aprox match, a call from 949-587-1222
would not be recorded.

Use caution setting this to Approx. as important calls may not be recorded.

Busy-tone ONIOFF Time(ms):(10-1000) 500 500

Allows the user to customize busy tone recognition. ON/OFF 500 and 500 is default.

Busy tone detection level: |‘H = |

This is a volume level that determines is user is still on the line..

Auto-answer during non-work day | Yes =

Workday Setting Sunday 7 Monday 7| Tuesday | Wednesds
7 Thursday ¥ Friday Saturday

The Call Caddy can be set to Auto-Answer and play a pre-programmed greeting to callers. This is typically
dome on non-work days to alert caller of workday schedule, if no aouto-attendant greeting is available in
phone system.
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System Parameters Channel Parameters | Voice Trigger | Network Hard Disk/Log Scheduled Recording PBX SMDR  System  Warning information  Other

Voice Trigger Parameters

Start Threshhold(ms): 100 (50-2000)

Silence Time-0Out(ms); 2000 (100-5000)

Volume level: |11 - |
| Read | | pdate |

These settings are used if Voice Trigger is selected under trigger method for the channel.

Start Threshold: Level to Trigger Start of a Recording (lower is more sensitive)

Silence Time-Out: The period of time (ms) to end recording when level drops below threshold

(5000ms = 5 seconds of silence)

Volume Level: Setting to determine level of silence.

SMDR Data
This setting is not enabled in the Call Caddy.
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Recording Announcement Management

A Pre-Recorded Announcement can be played when a call is answered. By selecting this option you can
upload recorded announcements to be played. This needs to be in IMA-ADPCM format. Maximum length
of this recording is 30 seconds. Note- not typically used for the Call Caddy, any recording warning
required would typically be placed in an announcement as part of a QSE.

You can upload a recording announcement file to the Call Caddy; it will be played to both parties once
the call is established.

Recording announcement: Oiff - Saund

announcement-1 waw

Recording announcement managemsnt

Please selectthe announcement fileAM-ADPCMAESE)

Date-Time Time Long File name
8 20z=8R23A 72042 00.00:08 announcerment-1.way

Note: Recording announcement file cannot be longer than 30s. Format is IMA-ADPCM.
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Software upgrade

@ Software Upgrade

Firmware File ‘

File Size ‘ ‘

LastModified: | ‘

Select update file...
| |
| Restart Ok | ‘ Cancel ‘

Call Caddy can easily be upgraded in the field. Place the upgrade file on a USB drive, insert the USB
drive into the USB Port on the Call Caddy, and then click OK. Be sure to not power off the device
during upgrade, it is also suggested to make sure channels are not active (you can disconnect lines).
After upgrade, you will be prompted to restart the device. Note- If your Call Caddy is connected to

the network and online, updates will be automatically sent by the host server.

Restore system defaults

Restore System Defaults x

Channel Parameters
System Parameters

User Account

Fhone Book

Delete all Recording Files

Delete all System Logs

Admin password:

Time Date Comments
@1:’22»‘2013 5:39:37 PM Recordings (to be deleted)
Stop recovery Ok | Cancel |

Changing back to System Defaults requires admin login. Once reset, former settings or recordings

cannot be recovered.
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Channel Status View

& sl &
Start Monitor  Stop Monitor Channel Parameter ~ | IconView — Refresh

Channel Name Play = Mute Monitor Save | Stalus Voltage Ring CallerlD Name Extension MName Date-Time = Rec-Cond...
[1 [ B 1de 4av 00 T Voltage
[ 1 [iE B e 49v 00 E Voltage
[ 1 [E Dialing 14V 00 E Voltage
[ 1 [ dle 50V 00 E Voltage

Start Monitor

This allows for live monitor of an active call from the Call Tracker Manager software using your PC’s

speakers, select the Channel then choose Start/Stop Monitor.

Channel Parameters

This allows for quick access to change parameters on the selected

channel, functions that can be changed shown to the right.
Icon View

This shows an expanded view of Port Status

Refresh

This will update the view with any new information.

Main Status Display:

The Main Status Window shows the live status of activity on all

f e el w

Channel Parameter  ~ Ioon-;a"lew Re‘F’resh

Enable Recording Announcement

Disable Recording Announcement
Manual Play Rec. Announcement

AGC On
AGC Off

Voltage

Key Control

Veice Trigger
Continueus recording

Polarity reversal recording

Start continuous recording

Stop continuous recording

channels, showing time, channel status, and other info, if desired; the user can hide unwanted columns.

(¥ o o . rd -
Start Monitor  Stop Monitor Channel Parameter Icon View = Refresh
Channel Name Play Mute Monitor  Save Status Voltage Ring CallerlD Name Extension Name Date-Time Rec-Cond.
Dot Line 1 9 outbou.. 07V 00 6367009 00:00:095.. E Voltage
[1 i} Line 2 Qutbou... 0BV oo 6367009 00:00:085.. & Voltage
Bo: Line 3 Dialing 08V 00 & Voltage
Bos Line 4 Qutbou... 07V oo 6367009 00:00:085.. & Voltage
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Channel Mame Play Play — Indicates that the Recorded Announcement is currently

[1 % Line 1 4] playing on the channel
Channel Mame Play Mute MMonitar = Save Status
[ 1 [} Line 1 | Outbou...

Mute- Shows indication if user has activated the Mute recording function, the Mute function is a
Manual Start/Stop function using DTMF digits that are set in the System Parameter section.

Note: For this feature to work on incoming calls the ‘Accept DTMF During Incoming Calls’ selection
under System setting must be set to ‘Yes’.

) ] & sl
Start Monitor  Stop Monitor Channel Farameter = IconV
Channel MName Play Mute Monitor | Monitor — Indication that the selected
Mo Line 1 — channel is being monitored
q K

Save - Indicates if the Call is being Recorded or not, Green is Yes, Red is No. This only works with
Hot-Key start/stop recording, if out of scheduled recording time, or if a specific number has been
programmed to NOT record. In most cases all calls are recorded and indication will be blank.

42 | Page



Recording Playback and Management

A Jel @& [N T2 % [ = T o T3 1 8 | @
Search Flay  Download Flag Comments  Delete Export Excel Send Email Statistics Auto backup Stop task
Date-Time Rec-Type Channel Mame Rec-Duration Talk time Ring
511412013 1:23:29 PM :: Cutbound 004 Line 4 5!1 00:00:17 00:00:21 0o

Search

Today's record

PizdnE There are several default time spans for quick search.
This week . .
Thic month If an Advanced Search is selected the user can use much more detailed

information to quickly find a specific call as shown below:
Specified date

Advance search condition

@ Search Record x
Downloaded file
Clear Start Date: | 70 112012 =
Stop Date: | 71 92012 =
From Time: 12:00:00 AM —
| Search by Time
To Time: 11:59:509 PI =
¥ Phone Number | 6367009 |
" Phone Name | |
Extension Number | |
I Extension Name | adam |
" Flag only | test |
" Talking Duration | 10 | To | 60 | s
calitype | Audio =
W Channel
Card 1 Card 2 Card 3 Card 4
¥ CH1 W CHS VICH17 " CH25
W CH2 W CH10 ¥ CH18 W CH26
W/ CH3 ¥ICH11 VI CH19 W CHZ7
v CH4 VICH12 VI CHz0 VICHz28
W CH5 W CH13 W CH21 W CH29
V¥ CH6 W CH14 VI CH22 VICH30
W CHY W CH15 VICH23 WICH31
W CH8 VICH16 v CH24 WICH32
I Clear All | Search | Cancel
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Play Recordings

Select the desired file from the list and press Play or double-click, it will launch the player:

@ Play records (1/1)

Play Time::00:00:07/00:00:24 (Playing)

Date Time | 611412013 1:42:04 PM (00:00:24) Comment

Type Outbound -
Phane number: B367009%#9

Extension

Channel ‘04 Line 4 |

Device. ‘ ABC Enterprises 20121014 | ‘

Flag H Make Comments ‘

Do g files: 9 100.00% Download speed: 96 16 KB
Hard Disk\Record2013120130514\CH04V13120130514134204-0-L 04-EN-6367009#3 xtr

A
fl

| Pause || Stop H Fast forward H Fast reverse

&

L 7 This downloads the recording files to the Local PC. It is recommended to do this when the

system is idle. It will not download the same files twice as long as directory of the download stays the
same.

F

Fl s . . .
= Highlights the call in the list as an important call.
el
Comments . . .
Comments can be associated with the recording.
> b iy

Delete ~  ExportExcel = Send I-Email There are 2 Options when deleting , the first completely
deletes the Recording and CDR ( Call Detail Record). The

second deletes the Recording, but leaves the record of the call
Delete Recording, Keep COR in the list.

Delete Recerding and CDR
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et B This allows for the export of the full list of calls in view or the select calls to Excel.

=
sendEmal -~ Attaches either full the Recording and Detailed information, or just CDR information to an

outbound email, take note of the file size before attempting to send via standard email.

Ring

09 This shows the approximate time the call rang before being answered in seconds.

"u
Skatistics Statistic Reports can be run for a Day, Week or Month. The reports show breakdown of
Inbound/Outbound and Missed Calls. There is also a section for Audio. These reports can be exported to

Excel.

Call types are distinguished with different color.

Quthound  Inbound sodio [ESEEN

A few examples are shown below:

Statistics by Week, listed by Day:
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€

Statistics date:  |2013-05-14 : | Statistics | Export Excel
Date-Time Qutbound Inbound Audio Missed call Recording time Total
@5unday 2013-05-1200:00-2400 0 0 0 0 00.00.00
@ Monday  2013-05-13 00:00-2400 0 5 0 0 0:03:04 )
@Tuesday 2013-05-1400:00-24:00 32 32 0 4 0:27:24 T4
@ wednesday 2013-05-1500:00-.. 0 0 0 o 00:00.00
@ Thursday  2013-05-16 00:00-24.... 0 0 0 0 00:00:00
@Friday 2013-05-17 00:00-24:00 0 0 0 0 00:00:00
@ saturday  2013-05-18 00:00-24:00 0 0 0 0 00:00:00
@ Total 32 38 0 4 0:30:28 78

Outoound  Inbound audio  [NIEEEE

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Statistics by month, listed with dates

By month x

Statistics date: | 2012-08 = Statistics

Date-Time Outhound Inbound Audio Missed call Recording time -
© 2012-08-01 00:00-24:00 16894 1896 i 1738 93:41:08

@ 2012-08-02 00:00-24.00 27074 494 0 238 197.55.32

@ 2012-08-03 00:00-24:00 23775 644 0 0 25716:04

@ 2012-08-04 00:00-24:00 12694 78 0 0 147371

@ 2012-08-05 00:00-24:00 1] 0 0 0 0o0:00:00

@ 2012-08-06 00:00-24:00 10073 a14 0 0 123:42:50

@ 2012-08-07 00:00-24:00 0 0 0 0 00:00:00

@ 2012-08-08 00:00-24:00 16295 487 0 4 140:58:28

© 2012-08-09 00:00-24:00 18324 194 0 13 176:24:26

@ 2012-08-10 00:00-24:00 25035 2 0 0 225:03:55

@ 2012-08-11 00:00-24.00 3872 24 0 2 15:24:28

@ 2012-08-12 00:00-24:00 ] 0 0 0 0o0:00:00

@ 2012-08-13 00:00-24,00 10590 292 0 235 112:24:32

© 2012-08-14 00:00-24:00 375 3 i 4 2:21:49

@ 2012-08-15 00:00-24:00 1 1 0 1 0:00:00

@ 2012-08-16 00:00-24:00 96 225 0 96 0:41:03 i

‘Outhound | Inhound sodio (G
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Backing Up Recordings

Auto Badwp

IHI
=l

@

Stop task

Backup Setting
Start Backup
Stop Backup

The user can set a scheduled backup of files onto the local PC or
manually start and stop a backup as desired.

Auto backup is carried out by day, week or month:

Backup Method
Backup Date

Start from date:

Start:
End:
Start time(2):

End time{2):.

12:00 =
14:00 -
20:00 -
08:00 -

Once a Week

Once a Day
Once aWeek
Once a Month
Mo Backup

Set the Start and End Times for Backing Up calls, it is
recommended to have this occur at off-hours to

Ok minimize the load on both the Call Caddy and your LAN.

Clear

There are 2 time ranges for backup that can be set.

Select Start Date for Backup , the system also displays the last backup date as well as history of backups
as shown below:

Start from date:

Last backup date:

Wednesday, September 05, 20° :

Start time(

End time(

Time Date

Backup event

NOTE- Set the Destination folder for Backup under Settings> Other Tab

o

Shtop bask,

This Stops current Task, such as Delete, Downloading and Playing
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Playback downloaded Recordings

Under the search drop-down menu select downloaded file, this will direct the search to the network
drive location where your calls have been downloaded to for playback:

78 v N

Search ~  Play  Download Flag ~ Con

Today's record c-Typt
Past 3 days Outbo
This week Outbo

Cutho
This month outho

Specified date
Advance search condition
Downloaded file

Clear
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PhoneBook<

Phone Book

The Phonebook settings are divided into several areas as shown below, it used for creating exception
lists, black lists and associating extension numbers with names when used with SMDR , as well as

other functions discussed below:

Extension setting Phonebook >\ Exception extension numbers >\ Exception phone numbers >\ Alert List >\ Phone Note /

Extension setting: The parameter works with the SMDR function, it associates a name with the extension numbers:

Mame Extension Comment
2= Steve 301 Sales
""-s;;‘Dnn 302 Operations
22 Rachel 304 Admin
""-;:Gary 305 Cperations
Extension setfting >\ Phonebook Exception extension numbers >\ Exception phone numbers >\ Alert List >\ Phone Note /

Phone Book: Inbound and outbound number will be matched and saved with phone book information.

memasy o

MName Company Title Address Office Phone Mobile Email
:zJohn Jacobson HYZInc President 1234 Main St 949-555-1234 949-555-1212 john@yzinc.com

Extension setting >\ Phonebook >\ Exception extension numbers Exception phone numbers >\ Alert List >\ Phone Note /
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Exception extension numbers: This defines which extensions should NOT be recorded. NOTE: this does
NOT work with Call Caddy as an SMDR interface is needed to the PBX.

Extension setting k Phonebook % Exception extension numbers >\ Exception phone numbers Alert List >\ Phone Note /

Exception Phone Number: You can configure specified phone not to be recorded

Extension setting >\ Phonebook >\ Exception extension numbers >\ Exception phone numbers >\ Alert List Phone Note /

Alert List: Alert message will be generated to admin when call is received or made to an Alert List
number, this is helpful to identify that an important client may be on the line, or other purposes to
ensure employees to not make or take excessive calls from a specific phone number. The optional Pop-
Up needs to be set on Other Tab in the Settings section.

AARNAGEAED | |I
20121015 WA Test

Alert List Number(Inbound)
Don
2069485158
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Network Setting

This allows the installer to set the network setting of the Call Caddy and establish connection with
Central Management Server (if used)

Obtain an IP address automatically IPAddress: | O - 0 . 0 . O

Subnet mask: 266 . 2585 266 . 0
+ sethe following IP address

Default gateway: | 172 . 200 . 21 . 2

Alternate DMS server: | 192 . 168 . 1 . 1

Preferred DNS | 208 . 67 . 220 . 220

MNetwork MAC Address: | 001A4D680023

Build config file Show local network Read | ‘ pdate

Central management server IP/IDNS: | 98.203.242 247

Central management server communication port;

Connect Central management server

Read | | Update

Backup semver IPIDNS: | 172.20.271.10

Backup server communication port; | 5069

+ Connect Backup server
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Hard Disk Parameters and Logs

Reserved Space: This reserves space on the drive for buffering, recommended setting 10%

Loop recording: When enabled, the Call Caddy will record over oldest recordings when hard drive is

full. If disabled and hard drive is full, recording will stop until hard drive is changed.

"
Resened space: : LJ 10%
Loop recording: on -

Loop recarding results: Mo loop recording in system -

HDD capacity: 1863.00 GH

Use HDD space: 81.21 GB 4.36%

Total run time: 902 Hour 33 Minute 15 Second

EstRemaining time: 55498 Day Estimated ta: 08-05-2164 HDD full
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Hard Drive System log: The critical operations will be recorded in system log.

0% Date: View log Export Excel
Time Date IP Address User Name Command =
&8 51512013 12:18:21 AM 192.168.1.11 Record Device System self-check
&E 51512013 2:271:26 AW 192.168.1.11 Record Device System self-check
4@ 5152013 4:24:28 AN 192.168.1.11 Record Device System self-check
&8 51512013 6:27:25 AM 192.168.1.11 Record Device System self-check
@3’51154‘201381121 AW 192.168.1.10 192.168.1.10 admin Userlogon =
(. /BM5/2013 8:15:38 AM 192.168.1.10 192.168.1.10 admin Software Upgrade
R B15/2013 8:15:44 AW 192.168.1.10 admin Device Requires Reboot
@ 5/15/2013 8:16:15 AM Record Device Power on
452'51154‘2013 8:16:15 AM 127.0.01127.001 TouchPanne! Userlogon
53'51154‘2013 8:16:38 AM 192.168.1.10 192.168.1.10 admin Userlogon I
15M5/2013 8:29:21 AM 127.0.0.1127.0.0.1 TouchPannel Software Upgrade
L15M15/2013 8:30:44 AWM 127.0.0.1127.0.0.1 TouchPannel Software Upgrade
@ 5/15/2013 8:36:10 AW Record Device Power on
4_3'51154‘2013 8:36:10 AM 127.0.0.1127.0.0.1 TouchPannel Userlogon
4_3'51154‘2013 8:36:19 AM 192.168.1.10 192.168.1.10 admin Userlogon
(L 1'515/2013 8:43:15 AM 127.0.0.1127.0.01 TouchPannel Software Upgrade
@ 5/15/2013 8:43:43 AW Record Device FPoweron
13'51154‘2013 8:43:48 AN 127.0.0.1127.0.01 TouchPannel Userlogon
13'51154'2013843 58 AM 192.168.1.10 192.168.1.10 admin Userlogon
{/'5/15/2013 8:44:05 AM 192.168.1.10-192.168.1.10 admin Change time
B9 5/15/2013 8:57:45 AW 192.168.1.10 192.168.1.10 admin User logout -

4]
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Scheduled Recording Time Section

Turned on by Channel in Channels settings, this is the area where installer can define time periods for

starting and stopping recording by channel if desired.

~Period 1 + rPeriod 2
Start: 08:00 = Start: 10:00 =
End: 09:59 = End: 11:59 =
~Period 3 v Period 4
Start: 12:00 = Start: 14:00 =
End: 13:59 = End: 15:59 =
~Period 5 v Period 6
Start: 16:00 - Start: 18:00 =
End: 17:59 = End: 19:59 =
~Period 7 v Period 8
Start: 22:00 = Start: 00:00 =
End: 2359 = End: 07:59 =
Default | Read | Update
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SMDR Integration

This section cannot be activated in the Call caddy

Other Settings

o Allow Inbound Pop-Up
o Allow COutbond Pop-Up
+ Popup small inbound window

+ Allow Unknown Incoming Call Pop-Up

The above settings set options to enable or disable screen pop alert when criteria for same are met
within the program. This includes information from Phone Book, Alert List notifications etc.

ANENAQEAED | |!

20121015 WA Test Example of Small Window Pop-Up

Alert List Mumber(inbound)
Daon
2069485158

Full Size Pop-Up, populated by information in the Phone Book if used :
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@ Inbound pop up (5/16/2013 3:16:31 PM) 20121015 WA Test Channel:001

Title: ‘
Address: | ‘
Office Phane: |zuag4a5155 | = |:|
Mobile | | Tt ,—|
Email | ‘
Country: | ‘
Province: | ‘
City: | ‘
Comments -

Ed’t_ - Ea.nce\_ | |-_ A_dd_note_ | | (;neckng
Pop-Up Window Time-Out(s); | 10 {0-300)

Duration Pop-Up window remains on Desktop of PC

Rec ListView |Don't get COR from device -

Today

Three days

Week

Don't get COR from device

On start-up software will display call records from selected time frame.

Download files path: | C\Calls Test Select directary

This sets the directory where calls are downloaded to. It is important to not change this directory very
often to avoid downloading calls more than once.

CM3 software |

Download Speed: | Speed Fast(12KB) =

56 |Page



Settings for use with Central management Software

o On Stant-Up Show Login Window
o Software Auto-Restart after Metwork Failure
o Clear Screen if Metwork Connection is Lost

Auto Run on System Re-Boaot

These are preference settings that determine behavior of the software upon start-up or network loss.

W Pop-Up Warning on Port Power Down | Port selection |
¥ Time-Qut of Port Warning Pop-Up Window | Port selection |
W Play Sound when Warning Message occurs

¥ Play Alert List Warning Message Index(Range 1-20) | Save |
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Managers

Manager Set-Up and Permissions

\ Online User KUSErManagement/

Online user: Shows Managers that are currently logged into the Call Caddy System

Shows online time, online duration, IP address, software version and MAC address

User Name Online time Online duration

IP Address

Software Ver

MAC Address

T admin 5M5/2013 10:13:09 FM 00:00:07

User Management

192.168.1.10/192.168.1.10

1303251.0.01

1C-65-9D-96-1B-26

This section is used to add multiple users to the Call Caddy system. Users can be given full or restricted

access to the features and recordings by channel.

Add new account

User name: Max. 16 characters

Password: Max 16 characters

New users are given permissions over features as

well as over which Channels they can access or
monitor as shown to the right.

W Edit

User name:
Password:

Confirm password:

[P ]

v Download Recordings

/ Delete Recording

¥ Play Recordings

7 Monitor Conversations in real time
System Setting
Channel Setting

' User Management

Wisible Channel

Clear All

Clear All

Card 1
VI CH1
7 CH2
¥ CH3
VI CH4
CH5
CHB
CH7Y
CH8

Card 2
CH10
CHI

[CH12
CH13
CH14
CH15
CH16

Card 3
CH17
CH18
CH19
CH20

~CH21
CH22
CH23
CH24

Card 4
CH25
CH26
CH27
CH28
CH29
CH30
CH31
CH3z

Ok

Cancel
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