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Welcome

Congratulations on purchasing your new Plantronics .Audio™ 655.
This User Guide contains instructions for setting up and using the
Audio 655. Please refer to the separate For Your Safety guide for
important product safety and charging information prior to installation
or use.

Getting Assistance

The Plantronics Technical Assistance Center is ready to assist
you. You can find answers to frequently asked questions, ask

a question using e-mail, receive service over the Internet, or speak
directly with a representative. Call (800) 544-4660 or visit
www.plantronics.com/support

Registering Your Product

Visit www.plantronics.com/product registration to register your
product online so we can provide you with the best service and
technical support.



http://www.plantronics.com/support
http://www.plantronics.com/productregistration
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Package Contents and Features

Volume Up

Power Light

Microphone

Volume Down




Using Your Headset

Congratulations, you can now listen to your favorite music or talk with friends and family using your new
headset.

Using Your Headset

1 Connect headset to a USB port on your computer.
Your computer and USB hub (if using) should be turned on.



Headset Controls

Adjust volume

Increase: Press +
Decrease: Press -

AWARNING Do not use headsets at high volumes for an extended period of
time. Doing so can cause hearing loss. Always listen at moderate levels. See www.
plantronics.com/healthandsafety for more information on headsets and hearing.

Muting the
microphone

Mute: Lift the boom to full stop.
Unmute: Lower the boom.

CAUTION Do not force the boom past its upper or lower limits.



http://www.plantronics.com/healthandsafety
http://www.plantronics.com/healthandsafety
http://www.plantronics.com/healthandsafety

Operating Systems Configuration

Your .Audio 655 headset works with any USB- Windows XP®
compliant computer. Below are details on how to

set the audio device for the most popular operating 1 Go to Start > Control Panel > Sounds and

Audio Devices.

systems.

. 2 On the Audio tab, select “Plantronics
NOTE On-ear controls may not function properly Audio 655” as the Sound Playback and
with operating systems earlier than Windows XP. Sound Recording device.

3 On the Voice tab, select the “Plantronics
Audio 655” as the Voice Playback and
Voice Recording device.

4 0On the Volume tab, adjust the Volume
Slider as necessary. Do not select the
Mute option.

5 Select OK.



Operating Systems Configuration

Windows Vista

1

2

3

6

Go to Start > Control Panel > Classic View
> Sounds.

On the Playback tab, select the
“Plantronics Audio 655” as the Sound
Playback device.

Select Properties, and on the Levels tab,
adjust the Volume Slider as necessary. Do
not select the mute option. Select OK.

On the Recording tab, select the
“Plantronics Audio 655” headset as the
Sound Recording device.

Select Properties, and on the Levels tab,
adjust the Volume Slider as necessary. Do
not select the mute option. Select OK.

Select OK.

Mac® OS X

1
2

Go to System Preferences > Sound.

On the Output tab, select the “Plantronics
Audio 655” headset as the Sound Output
device.

Adjust the Output Volume Slider as
necessary. Do not select the mute option.

On the Input tab, select the “Plantronics
Audio 655” headset as the Sound Input
device.

Adjust the Input Volume Slider as
necessary.

Select OK



Indicator Light—Headset

Status Indicator

Power On/Off On: Steady blue glow
Off: off




Limited Warranty

This warranty covers defects in materials and workmanship of products manufactured, sold or certified by Plantronics which
were purchased and used in the United States and Canada.

The warranty lasts for one year from the date of purchase of the products.

This warranty extends to you only if you are the end user with the original
purchase receipt.

We will, at our option, repair or replace the products that do not conform to the warranty. We may use functionally equivalent
reconditioned/refurbished/remanufactured/
pre-owned or new products or parts.

To obtain service in the U.S., contact Plantronics at (800) 544-4660. To obtain service in Canada call (800) 540-8363.
THIS IS PLANTRONICS’ COMPLETE WARRANTY FOR THE PRODUCTS.

This warranty gives you specific legal rights, and you may also have other rights that vary from state to state. Please contact your
dealer or our service center for the full details of our limited warranty, including items not covered by this limited warranty.
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