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Customer Service: 0845 521 4095
Website: www.protelx.com

GUARANTEE
Your ProTelX product has been carefully manufactured and 100% tested 
using high quality assured components.  It is guaranteed against faulty 
workmanship and materials for a period of 12 months from the date of 
purchase.  In the unlikely event that a failure should occur, the unit will be 
repaired or replaced free of charge when returned postage paid to the 
address below within the guarantee period.

The guarantee does not include damage or failure resulting from misuse 
or damage in transit.  Your statutory rights under common law are in no 
way affected by this guarantee.

For service in or out of the guarantee period, please return the unit 
postage paid to the ProtelX address below.

When returning your unit please ensure that the package contains a 
covering letter stating where and when the unit was purchased and the 
nature of the fault plus your proof of purchase.

* Repair or replacement is at the discretion of the manufacturer.

ProTelX reserves the right to change production specification without prior 
notice.  



OPERATION INSTRUCTIONS:

1. IMPORTANT SAFETY INSTRUCTIONS

• NEVER INSTALL TELEPHONE WIRING DURING A LIGHTNING 
STORM.
• NEVER INSTALL TELEPHONE JACKS IN WET LOCATIONS, 
UNLESS THE JACK IS SPECIFICALLY DESIGNED FOR WET 
LOCATIONS.
• NEVER TOUCH UNINSULATED TELEPHONE WIRES OR 
TERMINALS, UNLESS THE TELEPHONE LINE HAS BEEN 
DISCONNECTED AT THE NETWORK INTERFACE.
• DO NOT PLACE THIS PRODUCT ON AN UNSTABLE CART, STAND 
OR TABLE. THE PRODUCT MAY FALL, CAUSING DAMAGE TO THE 
PRODUCT.

2. INSTALLA TION

• CONNECT THE TELEPHONE HANDSET CORD TO THE HANDSET 
JACK (1). 
• CONNECT THE TELEPHONE LINE CORD TO THE LINE JACK 
(RJ11C) (2). TO ENSURE PROPER CONNECTION, PRESS THE 
LOCKING TAB FIRMLY INTO THE MODULAR JACK UNTIL A “CLICK” 
SOUND IS HEARD.

3. ADJUSTMENT

 

4. OPERATION

MAKING CALLS:
REMOVE THE RECEIVER FROM THE CRADLE.

RECEIVING CALL:
• WHEN THERE IS AN INCOMING CALL, LIFT THE RECEIVER FROM 
THE CRADLE AND TALK INTO THE MOUTHPIECE TO BEGIN YOUR 
CONVERSATION.

TO TERMINATE THE CONVERSATION, REPLACE THE RECEIVER 
BACK IN THE CRADLE

5. CE STATEMENT

THIS EQUIPMENT CONFORMS TO THE FOLLOWING EUROPEAN 
STANDARDS:

•
• PRESS THE NUMERICAL BUTTON TO DIAL THE DESIRED 
NUMBERS.

•

Health & Safety :
EN60950-1:2001 (+A11:2004)
EN50371:2002

Electromagnetic Compatibility:
EN55022:2006 emissions
EN55024:1998 + A1:2001 immunity.

Telecom:
ES 203021 Parts 1, 2 & 3
TBR38

www.protelx.com www.protelx.com

•   SET THE PHONE TO EITHER TONE OR PULSE SYSTEM (3)THAT 
YOUR TELEPHONE SERVICES COMPANY SUPPORTS

•   SET THE RINGER VOLUME LEVER SELECTOR (4) TO ON (WITH 
SOUNDS) OR OFF TO YOUR OWN PREFERENCE.


