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Mobile collaboration

VOYAGER EDGE UC
Designed for your non-stop life 
Portable performance and power keep conversations 

going anytime, everywhere.



© 2015 Plantronics, Inc. Plantronics, SoundGuard and Voyager are trademarks of Plantronics, Inc. registered in the U.S. and other countries. Plantronics Hub is a trademark of Plantronics, Inc. The Bluetooth word mark and logo are 
registered trademarks owned by Bluetooth SIG, Inc., any use of such marks by Plantronics, Inc. is under license. Avaya is a trademark of Avaya Inc. Cisco is a registered trademark of Cisco Systems, Inc. and/or its affiliates in the 
U.S. and certain other countries. Microsoft and Lync are trademarks or registered trademarks of Microsoft Corporation in the U.S. and other countries. Mac is a trademark of Apple Inc., registered in the U.S. and other countries. 
Skype is a trademark of Skype Limited or other related Skype companies. All other trademarks are the property of the respective owners. 01.15

Power your day forward with the Plantronics Voyager Edge UC. Featuring seamless connectivity 

to smartphones, tablets, and PCs, the lightweight design fits quickly and comfortably in your ear. 

Precision-tuned triple mics cancel noise and wind, responsive features keep you moving, and the 

portable charging case powers your conversations. With Smart sensor technology and intuitive call 

management, Voyager Edge UC works hard to make things easy.

SUPERIOR CALL MANAGEMENT

•	 Manage PC and smartphone or tablet calls from a single headset

•	 Portable Bluetooth® mini USB adapter for always-ready PC connectivity

•	 Use your voice to answer incoming calls and for a host of other commands

•	 Enhanced voice alerts tell announce caller ID, connection status, talk time remaining and more

OUTSTANDING AUDIO QUALITY

•	 Precision tuned triple-mic with enhanced DSP for superior noise and wind cancellation

•	 PC Wideband delivers heightened speech clarity, providing the best possible PC audio quality

•	 Premium audio with Digital Signal Processing (DSP) for natural voice sound, and protection 

against audio spikes with SoundGuard

•	 Integrated A2DP lets you listen to streaming media from your mobile phone or tablet

NEXT GENERATION TECHNOLOGY

•	 Smart sensor technology for a seamless and intuitive user experience

	 –	Automatically answers calls simply by placing on your ear

	 –	Automatically transfers calls between mobile phone and headset

	 –	When on a mobile or PC call, softphone presence is automatically updated

	 –	Eliminates accidental dialing by locking call button when headset is not worn

VOYAGER EDGE UC

Model Description Part number

B255 UC Standard version built for UC applications and 

softphones from Avaya®, Cisco®, Skype™, and more* 

202310-02 

B255-M Version optimized for use with Microsoft® Lync® 202320-02

Connects to PC and mobile phone/tablet

Ideal for Mobile professionals who use PC audio, mobile phone, or tablet 

communications; featuring smart sensor technology, with voice command 

menu (mobile phone only)

Wearing style/usage In-the-ear

Talk time Up to 6 hrs., up to 16 with charging case; up to 7 days standby time

Roaming range Up to 10 meters (33 feet)

Headset weight 9 grams

Wireless frequency Bluetooth® v4.0

Audio performance PC/Mac and mobile (HFP 1.6) wideband: up to 6,800 Hz; echo cancellation, 

A2DP

Hearing protection SoundGuard: Sound leveling for listening comfort and acoustic limiting for 

protection against sounds above 118 dBA

Limited warranty 2 years

INCLUDED ACCESSORY

KEY FEATURES

OPTIMIZED FOR UNIFIED COMMUNICATIONS

A	 Lightweight comfortable design

B	 Charging case stows adapter

C	 Dedicated on/off switch

D	 Micro-USB charging for headset and case

E	 Mute/voice command button

F	 USB Bluetooth mini-adapter

G	 Three precision-tuned mics

•	 Portable charging case provides 

protection and on-the-go charging

*Download the latest release of Plantronics Hub to get one-touch call answer/end with these softphones.

For more information about the Voyager 

Edge UC or other products, please visit our  

website at plantronics.com

GLOBAL SERVICE AND SUPPORT 

Backed by Plantronics industry-leading global 

service and support. 

Plantronics Ltd, Royal Wootton Bassett, UK, 

0800 410014 or +44 (0)1793 842200

Connect with Plantronics
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http://twitter.com/Plantronics_UK
http://www.facebook.com/plantronicsea
http://www.youtube.com/user/SmarterWorkingTV
http://www.plantronics.com

