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CL3622BHSC - Wireless Door Intercom Handset and Charger 

(accessory to the CL3622 system)

CL6011B - Wireless Door Intercom System

CL6011BCS - Wireless Door Intercom Charging Dock Station

(accessory to the CL6011 system)

CL3660UM - Door Entry System Unlock Module

(compatible with CL3622 and CL6011 systems)

CLOSPSU - Unlock Module/Outdoor Station Power Supply Unit

Our range of Door Intercom System products include:
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1. Connect one end of the phone line cord to the Base Station 

and the other end to a standard telephone wall socket,

(may require the adapter provided).

2. Connect the end of the AC Power Adapter to the power 

socket of the Base Station, then plug the AC Adapter

into a standard mains socket.

1. Choose a suitable location for the Outdoor Station.

2. Fix the metal mounting bracket on the wall using the fixing kit supplied.

3. Fix the Outdoor Station to the Bracket and secure with fixing screw supplied.
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Unlock
Module

Interface

Power Supply
Output: +12V DC

300mA

Outdoor
Station

PGND
Power
CTRL

SGND

GND12VDC

NO/ NC
Contacts
(Max. rating 
240V 10A)

12VDC+

12VDC–

Lock+

Lock–
For activating devices,

e.g. Lock Module

PLEASE NOTE

The optional unlock module must be installed by a competent 

installer.  Care should be taken to correctly connect the polarity

when using the optional 12V (max) power supply. The unlock 

module operates a contact with a maximum rating of 240V 10A,

which can be used for automatic locks, switching on lighting

etc. This must be installed by a fully qualified electrician.

Please note: When using an external power supply unit to

power the outdoor station, the batteries inside the outdoor

station must be removed before connecting the power supply.
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If the handset is successful in finding a Base Station

the handset eill enter the standby mode, the display

will show hanset number on the handset name (if

you have one saved as described on page 25), signal

icon and current time.  If the handset is unsuccessful

in finding a Base Station, the handset will behave

according to the Out or Range condition.

If the handset is unsuccessful in finding a Base Station

or should you need to re-register the handset then

please refer to page 39 ‘Registration’.
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Part One: Cordless Handset

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Part Two: Wireless Outdoor Station
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2. To Call

When a visitor presses the CALL Button on the Outdoor Station, all registered handsets that are not

already in use (‘engaged’ on an external or internal call), will ring with the door intercom ringtone.

To speak to your visitor over the intercom you can do so by using another registered handset that is

not already ‘engaged’ on the call.

Note:  ‘Hanging-up’ on the call will not enable you to speak to your visitor with the Handset that was

‘engaged’ on the call at the time your Outdoor Station Call Button was activated.

3. Talking

The host can press the key on the handset to talk with the visitor.  Press the key to end the

conversation.
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• 1.88 GHz DECT technology with GAP

• The system can be extended by a 

further 3 Handset

• Phonebook with up to 50 entries 

• 9 VIP ring tones setting for 

phonebook entries

• Redial book with up to 10 entries

• 10 ring tones and 6 volume levels

(5 levels + off)

• Key tone ON/OFF selectable

• Full handsfree speakerphone

• Internal call

• Call transfer

• 3 way conference call

• Receiver/Speaker volume adjustment

(5 levels)

• PIN protection

• Predialling

• Redial, Flash, Pause, Mute

• TONE/PULSE dialling mode selectable

• FLASH time selectable

• Optional Unlock Module activation

• Call duration display

• Real time clock (set time) 

• Keypad lock

• 13 languages selectable

• Auto answer ON/OFF selectable

• Alarm clock includes snooze option

• Handset Name setting

• LCD backlight

Caller ID

• FSK and DTMF dual system Caller ID

• Caller ID/Call Waiting

• Caller ID list with up to 40 entries

• Incoming calls can be called back/added to

phonebook/deleted

Outdoor Station

• 2 way communication with Telephone Handset

• No wiring required, battery operated

• Mains power option (power supply available

separately, code: CLOSPSU)

DECT Telephone
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Operating range measured in open field conditions, walls, ceilings and metal structures will reduce

the maximum range.

Cordless
Handset

Outdoor
Station

Base
Station

150 metres 150 metres

300 metres
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Disposal and

Recycling

Disposal of this 

product is 

covered by the 

Waste Electrical 

or Electronic 

Equipment (WEEE) Directive.  

It should not be disposed of 

with other household or

commercial waste. 

At the end of its useful life the

packaging and product should be

disposed of via a suitable

recycling centre.  Please contact

your local authority or the

retailer from where the product

was purchased for information

on available facilities.
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Guarantee

The product is guaranteed for one year from the date of purchase against faulty materials and

workmanship.  No liability can be accepted for any problems caused by fair wear and tear,

buyer’s negligence, improper fitting or use, wilful or accidental damage, or any consequential

loss or damage howsoever caused.  This guarantee does not affect your statutory rights and

is valid for UK and EIRE only.

If you believe the product to be faulty or in the unlikely event of the product developing a fault

during the warranty period, then please contact our Technical Support Team (contact details

shown below) for product assistance.  Product repair or replacement will be offered for faulty

products only with our prior agreement.  Should you need to return a product then:

1. Contact the Help Line on the number below to obtain a Return Authorisation Number

2. Return your product adequately packaged, ideally in its original packaging

to prevent damage in transit and include the following:

a. A copy of your original invoice/receipt

b. A covering letter giving your full contact details, 

including email address (if applicable)

c. A description of the fault or problem

Downloaded from www.Manualslib.com manuals search engine 

http://www.manualslib.com/


Response Electronics Limited, Roman House, Lysons Avenue, Ash Vale, GU12 5QF
www.responseelectronics.com

CL3622B  Ed.8

Telephone Helpline:

0345 257 1000
Lines open 09:00 to 17:00 

Monday to Friday
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