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Cisco SPA 502G 
Device overview
With hundreds of features and configurable service parameters, the Cisco SPA 502G addresses the requirements of traditional 
business users while building on the advantages of IP telephony.

The Cisco SPA 502G is a MiCall Auto-Provisioning device, using HTTPS/SSL to secure configuration information between the user and 
service provider. This provides a highly secure mechanism for the service provider to remotely mange the phone/user configuration 
and the device software upgrades.

Highlights
•	 Full-featured one line business-class IP phone supporting PoE

•	 Monochrome backlit display for ease of use, aesthetics and on-screen applications

•	 G722 HD Voice audio support for unsurpassed voice clarity and enhanced speaker quality

•	 HTTPS secure automatic provisioning and software control

•	 Supports up to two Cisco SPA 500S Expansion Modules, allowing up to 64 additional buttons 
	 for IPVS Busy Lamp Field feature integration

•	 Four context-sensitive soft keys

Key features
•	 One voice line

•	 Three-way call conferencing with local mixing

•	 Call logs (60 entries each): made, answered and missed calls

•	 Redial from call logs

•	 Personal directory with auto-dial (100 entries)

•	 Multiple ring tones

•	 Distinctive ringing based on calling and called number

•	 10 user-downloadable ring tones

•	 Ability to call number using name, directory matching or via caller ID

•	 Subsequent incoming calls show calling name and number

•	 On-hook default audio configuration (speakerphone and headset)

•	 Speed dialling, eight entries

•	 Configurable dial/numbering plan support

For a full list of features please refer to the manufacturer’s data sheet.

Availability
The Cisco SPA 502G  is available to order from PMC Telecom. For more information, or to place your order, please contact our IPT team 
on 0845 180 9988 or email info@pmctelecom.co.uk


