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Introduction

This document describes the features and capabilities of the Universal
Adapter 3.0 hardware and XTR Desktop software solution.

The Universal Adapter 3.0 solution consists of a USB device that taps an
analog telephone line allowing digital recording of your telephone
conversations onto your PC. Using the Desktop Software (included) the
Universal Adapter 3.0 provides a professional recording solution for one user
or hundreds.

The use of monitoring, recording, or listening devices to eavesdrop, monitor, retrieve, or record telephone
conversation or other sound activities, whether or not contemporaneous with transmission, may be illegal
in certain circumstances under federal or state laws. Legal advice should be sought prior to implementing
any practice that monitors or records any telephone conversation.

PC Compatibility

The Xtension Recorder application supports Microsoft operating systems that
support USB devices. The list of existing operating systems which meet this
requirement are:

WIN 98SE (version 2.43 or less)

WIN Millennium Edition (ME) (version 2.43 or less)
WIN 2000 (all versions)

WIN XP (all versions)

Windows Vista (all versions)

Windows 7 (all versions)

Important Note — Xtension Recorder will not support WIN 95 and below or
Mac operating systems.

Installing the Universal Adapter 3.0v2

Step 1 - Choose the Connection type and make the physical connections to the
Universal Adapter 3.0.

The Universal Adapter supports two types of connection to deliver the best
performance according to the type of telephone you want to connect:

¢ Line Connection-records your conversations from the telephone line.

. Handset Connection- records your conversations from the telephone handset
cord.
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Itis important that you understand the difference between the two types
of connections and make the appropriate selection in order to record your

calls.

Line Connection

Select Line Connection if:

You have an analog phone (Line Connection will not work for
digital PBX telephones) and

You want to record parallel connected extensions (other
extensions on the same line such as other phones on your home
line) and

You want to colect Caller ID and Digits Dialed (CID only if provide by your
telecom ine provider)

Handset Connection

If you have a Digital or IP PBX telephone, you must use the Handset
Connection. Some features available in Line Connection are not
available (Caller ID, Digits Dialed, Parallel Recording) because they
require connection to an analog telephone line. Digital PBX systems use
digital signals for Caller ID and Dialed Digits. If you need to log Caller ID
and Dialed Digits on a Digital PBX telephone, we offer a series of digital
recorders available. Please visit www.USBCallRecord.com for details.

Installation — Line Connection

Remove the telephone line connection from the base of your
telephone

Plug the line connection in the socket labelled “Line” on the back of
the Universal Adapter 3.0

Plug the line cord provided into the socket labelled “Phone” and the
other end into the telephone.

Verify that the Slide Switch Selector is set to the L1 Position (far left)
Connect the supplied USB cable to the Universal Adapter 3.0 and then
insert the other end into a vacant USB port on your computer.

Insert the included Universal Adapter 3.0 CD into the CD drive of your
computer. Click on the “Install Software” button. Follow the directions
during the installation procedure to set up the XtR Desktop Software.

©Copyright Inteligent Recording LTD 2010 Page 3 of 33
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Installation - Handset Connection

To set up a handset connection to the Universal Adapter:

Remove the handset modular connector from your telephone base.
Plug the provided handset line cord into the telephone base.

Plug the removed handset connector into one of the handset sockets
of the device (it doesn’t matter which one you use).

Connect the other end of the line cord into the second handset socket
of the Universal Adapter.

Verify that the Slide Switch Selector is set to the L1 Position (far left)
Set the Handset Type Switches on the back of the Universal Adapter
3.0 to the A and 1 positions.

Connect the supplied USB cable to the Universal Adapter 3.0 and then
insert the other end into a vacant USB port on your computer.

Insert the included Universal Adapter 3.0 CD into the CD drive of your
computer. Click on the “Install Software” button. Follow the directions
during the installation procedure to set up the XtR Desktop Software.

/
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Insert the CD that came with your Universal Adapter 3.0 into the
CD drive of your PC. The CD will run an installation application —
Select “Install” from the list of options on the install screen.

Step 2 —Install and Configure the Recorder and Player Software

Insert the CD that came with your Universal Adapter 3.0 into the
CD drive of your PC. The CD will run an installation application that
will guide you through the software installation process. Follow the
steps as outlined on your screen

1 - Read the manual ( f you have not done so already)
2 — Install the Hardware (see above for hardware installation)

3 - Install and configure the software.

X1R Digital 01

Intelligent Recording

nteligent Universal Adapter 3.0
e Version 3.0.1.2

Installing your XtR Digital 01

w Step 1 - Read the Manual

Step 2 - Install the Hardware

Step 3 - Install the Software

oftysare Installation

Copyright 2010 - Intelligent Recording Limited
all Rights Reserved
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Open File - Security Warning E|

The publisher could not be venfied. Are you sure you want to
run thiz software?

Mame: Setup_UAZ. exe
Publizher:  Unknown Publizher
Type: Application
From: C:\Documents and SettingsiDon ClarkiMy Docume. .

[ Eun ]| Cancel |

Alwaps azk before opening thiz file

publisher. “'ou should only run software from publishers you trust.

@ Thiz file does not have a wvalid digital signature that verifies its
How can | decide what software to run?

After clicking on Install the Software for your Universal Adapter 3.0
the following screen will appear. Select “Run”.

InstallShield Wizard X

Welcome to the InstallShield Wizard for Xtenzion
Recorder for Universal Adapter 3

The InstallS higld® Wizard will install #<tenzion Recorder for
[Iniversal ddapter 3 on vour computer. To continue, click
Mext.

Cancel

Select Next.

©Copyright Inteligent Recording LTD 2010 Page 6 of 33
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InstallShield Wizard

Licenze Agreement
Pleaze read the following license agreement carefully.

Prezz the PAGE DWW key to see the rest of the agreement.

EMD USER SOFTwWARE LICEMSE AGREEMENT

BEFORE INSTALLIMG THIS LICEMSED PRODUCT OM vYOUR COMPUTER, 'OU

MUST CAREFIULLY READ THE FOLLOWING LEGAL DOCUMENT BETWEEN 0L,

THE RESELLER. AMD INTELLIGEMT RECORDIMG ET AL.

IMSTALLIMG THE PRODUCT IMDICATES vOUR ACCEPTANCE AND AGREEMEMNT

OF THESE TERMS AND CONDITIONS.

IF0U D0 NOT UNDERSTAMD OR AGREE WITH ALL TERMS AND COMDITIOMNS,
OU SHOULD PROMPTLY DELETE OR DESTROY ALL FILES OF THIS LICENSED
PRODUCT OWY0OUR COMPUTER &ND PROMPTLY RETURM THIS PRODUCT WITH .

Do you accept all the terms of the preceding Licenze Agreement? [f you chooze Mo, the
zetup will cloze. Tainstall #tension Recaorder for Universal Adapter 3, wou rust accept this

agreement,

< Back Tes Mo

Select Yes to accept the license agreement and continue.

InstallShield Wizard

Choose Destination Location

Select folder where Setup will inzstall files. ’ 3
(2

To Install to this folder, click Mest. To install to a different folder, click Browse and zelect
another folder

Destination Folder

C:\Program Filez'Inteligent Recording'st Recorder Browse. ..

Cancel |

¢ Back

Select Next to accept the default destination location for
installation (recommended).

©Copyright Inteligent Recording LTD 2010 Page 7 of 33
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InstallShield Wizard
Chooze Data Folder

To store your calls here, click Mext. To store data in a different location, click Browse and
zelect another folder

Destination Folder

C:h . ADon Clarks\My Documentsiby Calls Browsze...

< Back

Cancel |

Select Next to select the default Data folder (recommended).

InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing *tension Recorder for Universzal
Adapter 3 on your computer.

Inztallation complete.

Pressz finizh to run #tension Recarder for Univerzal Adapter 3
o

Select Finish to complete the software installation.
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Configuring the Universal Adapter 3.0 with the Recorder
Setup Wizard.

Once the software has been installed the Recorder Setup Wizard
will launch and step you through the setup of your Universal
Adapter 3.0.

Recorder, Setup

Welcome to Recorder Setup Wizard

Well Donel You'e completed installation of the IDevice Present
Universal Adapter and the device has been detected.

There are now just a few settings to make befare

you can start recording calls.

Click the Mext' buttan and step through each page. Click the Help'
button if your require further information about the settings available
at each stage.

Click the Finish' button on the final page to save your settings.

Please Note:

You need to have Administrator privileges to save your settings.
If you are unsure whether you have these please click "Save Test'
nowe to confirm that settings will be saved.

< Back [ Mext = ]L Cancel I| Help

Select Next to Continue. If you are unsure of your administrative privileges
click the “Save Test” button before continuing.

©Copyright Intelligent Recording LTD 2010 Page 9 of 33
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Connection
How have you connected wour Universal Adaptor?
Connection Type:
|
Telephone line
e - USB - - Handset Only Connected O
2] .I'|
| |¥ | = I|
} | l
| |. ®

Line Only Connection : Used for direct connection to an
analog telephane line.

Click on 'Help' for mare information about the different connection methods.

l « Back, “ Mext = ][ Cancel ]

If the Universal Adapter 3.0 is being set up as Line Connected - select “Line
Only Connected” as shown above and continue through the setup as
below.

If you will be setting the Universal Adapter 3.0 up in Handset Mode - Select

Handset Only Connected and go to the “Handset” wizard instructions at the
end of this section.

©Copyright Inteligent Recording LTD 2010 Page 10 of 33
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Recorder, Setup P§|

Off-Hook Test
Tesk the chosen method of starting and stopping recordings

Instructions

If your phone is 'On-Hoaok' you should
see an image of a phone 'On-Hook' to
the right.

Lift your handset to take you phone
'Off-Hook' as if about to make a call.
The image should change to represent
a phane 'Off-Haook'

[fthe image does not change please
change your Universal Adapter line
connection to the other set. Click O HOOK
‘Help' and refer to the on-line manual

far more details.

l < Back. “ Mext = |[ Canicel ]

Lift the handset of your telephone - the picture of the telephone should
change to “Off Hook” to verify the installation is correct (see Below).

©Copyright Inteligent Recording LTD 2010 Page 11 of 33
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Recorder, Setup f'5_<|

Off-Hook Test
Tesk the chosen method of starting and stopping recordings

Instructions

If your phone is 'On-Hoaok' you should
see an image of a phone 'On-Hook' to
the right.

Lift your handset to take you phone
'Off-Hook' as if about to make a call.
The image should change to represent
a phane 'Off-Haook'

[fthe image does not change please
change your Universal Adapter line
connection to the other set. Click OFF HOOK
‘Help' and refer to the on-line manual

far more details.

l < Back. “ Mext = |[ Canicel

Telephone in Line Mode in with Off Hook condition.

©Copyright Inteligent Recording LTD 2010 Page 12 of 33
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Line Audio Levels
Make a call and adjust the volume levels For your Universal Adapter
Line volume
Qutput to PC Speakers
Mai = With 'Line Only Cannection' all recardings is Max _
] done through one channel. [ Audio Boast
[ |
L
[ |
[ |
[ |
[ |
[ |
[ |
[ |
[ |
[ |
[ |
[ |
[ |
[ |
[ |
[ |
[ |
[ |
Min
i Line Gain
l « Back “ Mext = ] [ Cancel ]

Click on “Output to PC Speakers” button and then use the slide bar to adjust
the audio levels of your recorder. Normal conversation should be in the
Green zone.

©Copyright Inteligent Recording LTD 2010 Page 13 of 33
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Dialled Digits Check
Check that the Universal Adaptor can recognises the digits wou dial and adjust the settings
Instructions
Lift your phone handset and press
some numbers. The digits should
appear in the box to the right. Click
‘Help' for more infarmation on the
other settings.
clear | | soms55ss Dislled Digits

l < Back. “ Mext = |[ Canicel ]

Lift your handset and press numbers on your dial pad to verify digits are being
recognized.

©Copyright Inteligent Recording LTD 2010 Page 14 of 33
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Recorder, Setup |z|
Recorder Setup Complete!

You have completed the Setup Wizard for your Universal Adapter. Please
click finish to SAVE your settings.

If you want to alter your settings in the future, you can return to the Setup
Wizard by selecting the Setup Wizard desktop icon or accessing through
your Prograrm Group.

’_ < Back ]L Finish ,|[ Cancel Help

Your recorder is set up — click on Finish to start your recorder.

X

Xt Recorder, - Choose Defaults

Thank you for choosing ¥t Aecorder from Intelligent Recording
Tell us howe wou would like ¥t Recorder to record wour calls,
Don't worry, wou can change all these settings later in the Xt Recorder options.

Automatically record every call I make, and save it Forewver,
This will use a large amount of disk space. T will manually delete surplus Files.

() Prompt after call

Prompt me at the end of every call to decide whether T wish to keep or delete that call,

©Copyright Intelligent Recording LTD 2010 Page 15 of 33
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Select whether to automatically record calls and whether you want to use
prompts.

Handset Setup Instructions

If you are setting the device up in Handset mode follow the steps below:

Recorder, Setup fgl

Connection
How have you connected wour Universal Adaptor?

Connection Type:

Telephone line q
7:' Handset connections [ i
Handset Only Connecked: (O]

Line Only Connecked O

Handset Only Connection : Used when Telephone is not a
standard analog telephone ar if more than one line on the
phone need to be recorded.

Click on 'Help' for mare information about the different connection methods.

l « Back, “ Mext = ][ Cancel ]

If you will be using Handset mode, select “Handset Only Connected” and
click Next.

©Copyright Inteligent Recording LTD 2010 Page 16 of 33
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Mic Audio Levels
Make a call and adjust the mic wolume levels For vour Universal Adapker

wiring possibilities.™

In default most telenhones should be set to A-1:

HANDSET TYPE

To Test this:

Qukput ko PC Speakers

1. Click Here:

options. First try A-2, then B-1 and Finally B-2.

Min guide.

The switches on the back of the device allows far a variety of handset

2. Make a Call. You should only here your side of the conversation
throught the PC Speakers. If you do not you will need to try other

Mote If wou do change theses settings you must then exit the setup
wizard, unplug the device and re-launch the setup wizard each time.

3. Once the Mic is transmitting through your PC speakers adjust the
Mic Gain so that normal conversation is in the Green Zone using the

*Far more infarmation on these settings please refer to your user

I.II ull I ||
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X

Max

1¥lin

Mic 5ain

[ ] audio Boost

l < Back “ Mext =

|[ Canicel ]

Click on the “Output to PC Speakers” button to adjust your volume settings.
The default setting for Handset Type is A-1, if you do not hear audio through
your PC speakers follow the onscreen directions to change your handset
type with the A/B and 1/2 switches. Once these settings are correct use the
slide bar to adjust the audio levels of your recorder. Normal conversation
should be in the Green zone. Use the Audio Boost feature if the slide bar will

not adjust to the green zone for normal conversation.

©Copyright Inteligent Recording LTD 2010
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Ear Yolume

Min

Ear Audio Levels
Make a call and adjust the ear volume levels For wour Universal Adapter

Adjust the ear gain so that in normal conversation it falls within the
Green Zone.

l « Back “ Mext = ][ Cancel

|

- - Ill
Xtension
RECORDER

X

Max

1¥lin

Ear Gain

[]audio Boost

Help

Use the slide bar so that normal conversation is in the green zone.

©Copyright Intelligent Recording LTD 2010
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Recorder, Setup r5_<|

Yoice Trigger Levels
Adijust the Yaoice Trigger Levels ko start and skop call recording

Qutput dB
Instructions
The “oice Trigger settings adjust how Mic Start Threshald (0 e 79) d& X
the Universal Adapter will start and
stop call recording using the audia
level. Ear Start Threshold (0 to 72) dB

Please click Help' far information
about these settings and how to
adiust them.

rs

Idle Threshold (0 ta 79) dB IDLE DETECTED

4k

Idle Timeout (1 to 20) seconds

RN
4

Waice Trigger on Mouth

‘oice Trigger on EarPiece § Tel Line

L]

Recording Stake MNOT RECORDING

l « Back, “ Mext = ][ Cancel ]

Set the voice trigger levels for Start and Idle so that the recorder is recording
during conversation and idle during quiet.

©Copyright Inteligent Recording LTD 2010 Page 19 of 33
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Recorder, Setup |z|
Recorder Setup Complete!

You have completed the Setup Wizard for your Universal Adapter. Please
click finish to SAVE your settings.

If you want to alter your settings in the future, you can return to the Setup
Wizard by selecting the Setup Wizard desktop icon or accessing through
your Prograrm Group.

’_ < Back ]L Finish ,|[ Cancel Help

Your recorder is set up — click on Finish to start your recorder.

Program Settings

The Xtension Recorder application software when loaded is accessible
through a desktop shortcut as well as by right-clicking on the icon that is
loaded in the system tray of the PC. This system tray icon will also flash yellow
and red to indicate an active call being recorded.

The View Options tab enables the installer and or user to set up the options
available for that user. Once set, this view can be eliminated to the user,
thereby making it impossible for them to change (see Advanced Setup
Options).

©Copyright Intelligent Recording LTD 2010 Page 20 of 33
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Automatically Record Calls File Management

Store calls at: ‘ CiiDocuments and SettingsiadministratoriMy Documentsipy Calls) ‘ gl

[ prefix call direction to Caller ID

If wou are writing calls to a network location, a kemparary local buffer can protect against
nietwork problems.

Recorder Format

Buffer lacally at: | | ol x
Record format: !GSM 06,10 compression {168 hoursfGByte) v| !

[] shows plaver when Recorder starts Auto Delete Un-Important Calls

Call selection: O Save al calls #t Recorder can automatically delete calls to prevent your

disk from filling
() Only save calls longer than 30 | : seconds
1
Files which you tag as impartant using the button like this on the playback and
Call Infarmation @ record screens will MEVER, be deleted automatically You can stil manually delete
them using the delste buttan
[IPrompt me for callinformation at the start of each call
Remave cal infarmation _El | : seconds after the call has finished.
Tl @ MNewver
[#]Prampt me For call information at the end of each call
Remaove end-of-call prompt after | 60 | o seconds, {O=never) - ; e
S O #iter using | 101 |

Record Levels

. — e R o
Local valume (%) |—1EIEI |~ Remote volume (%] | 100 O When the calls are | ‘

WARMIMNG: Excessive boost can distort audia.

Automatically Record Calls

Automatically Record Calls

Recard calls: F'.Il.-'-.la':.-'::

[]Prefix call direction to Caller ID

This setting determines whether all calls are automatically recorded or if the
recorder is intended for Manual Start/Stop only. Other options to record only
incoming or outgoing calls may not available on all installations depending
on line provider and type of telephone instrument being used. For those
installations that can identify incoming versus outgoing calls, these options
are available. By selecting the “Prefix’ option, a ‘<’ sign will be placed in front
of the Caller ID to identify and incoming call and a >’ sign designates an
outgoing call. In the case where the software cannot distinguish between
incoming or outgoing it will be identified as ‘unrecognized’ and a “?’ will be
placed as a prefix.

Fecorder Farmat

Record Farmat: |GSM 06,10 compression (168 hours/GByvke) V|

[]shaw plaver when Recorder starks

Call selection: ) Save all calls

(%) Only save calls longer than : seconds

©Copyright Inteligent Recording LTD 2010 Page 21 of 33
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Record Format - allows the user to select the recording format.

‘Perfect Digital Recording’ stores the recording in the PCM format taken
directly from the recording device. This is the highest quality possible but can
use a significant amount of space on the PC disk (35 Hours per GByte).

‘GSM 06.10’ (recommended) uses a compression technique to store the
recording more efficiently (168 Hours per GByte). In practice, the difference
in discernable quality is negligible so the default is for this format to be
selected.

Call Selection

This setting determines the minimum length of a call that is saved. All calls are
recorded from the very beginning of the call, but unless the call lasts longer
than the period set, it will not be saved. This prevents short calls, miss-dials, etc
from being saved.

Call Information
Call InfFarmation

[C]Prompt me For call information at the stark of each call

Remaove call infarmation 0 : seconds after the call has finished,

[#]Prampt me For call information at the end of each cal

Y
Remove end-of-call prompt after | 60 + seconds. (O=never)

Prompt at Start of Call option will pop forward the Recorder View window.
Note, this will occur any time the Recorder is active, even on very short calls.

Prompt at End of Call option is often preferred, as this will pop a box that
allows the user to Save or Delete the call (if enabled) and also to add notes
about each call if desired (shown below). This screen pop will only occur if
the call has lasted the minimum period as defined in previous option.

©Copyright Inteligent Recording LTD 2010 Page 22 of 33
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Enter last call details E|
Zaller Fram: 040-537-1226 10:25 &AM 4/4/2008 E
Predefined cornments: | Product Interest A
Camments

Product Inkerest|

X

Example of Call Detail screen.

Record Levels

Fecord Levels

L

Local volume (:) | 100 : Remote volume (%) | 100

WARMIMNG: Excessive boost can distort audio.

Each user can adjust the Recording Levels of either side of the conversation.
The Local Volume is the recording level of the user; the Remote volume is
that of the outside caller. If left at the default of 100% and 100%, no
adjustment is made to the recording. Often the outside party is more difficult
to hear in the recording due to level loss on the line; in that case an
adjustment can be made to boost the level to the desired level. It is also
possible, and often desirable, to decrease the volume if the Local side is too
loud in the resultant recording.

Call Storage Settings

File Management

Stare calls at: | CHDocuments and Settings)AdministratoriMMy Documentsi iy Callsh q;'il

If wou are writing calls to a network location, a temporary local buffer can protect against
network problems,

Buffer locally at: 'ﬁ] x

If the local user desires to manage their own calls, then using the default
storage location created is often preferred, a My Calls folder is created
under My Documents.

If however, the calls are to be stored on a Network Drive for Centralized Call
Management, then it is recommended that a local Buffer location be

©Copyright Inteligent Recording LTD 2010 Page 23 of 33
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created on the Local PC. When a Local Buffer is created, the live call is
buffered in the folder created (i.e. C:\Buffer) as an ‘.xtr.tmp’ file. Once the
callis completed, the recorder checks if the network location is available
and if so, sends the call to the network storage location. If the network is not
available, calls will continue to be recorded in the Buffer location. When one

call is successfully sent to the network location, the entire buffer will also be
transferred with no user intervention required.

Auto-Delete

Auko Delete Un-Important Calls
¥k Recorder can automatically delete calls ko prevent your

disk From Filling

record screens will MEVER be deleted autamatically You can still manoally delete

@ Files which wou tag as important using the button like this on the plavback and
them using the delete button

{Z} Never
) after using

(rwihen the calls are

This option automates the task of deleting calls after a predefined time or
after a certain amount of space has been consumed. Note, any calls
marked as Important will not be Auto-Deleted by this routine.

Advanced Program Settings

Comvurgent has also provided the dealer or user the option of making
additional adjustments to the use and functionality of the user interface.

Customize Pre-Defined Comments

Located in the Program directory, which is loaded in default to C:\Program
Files\Comvurgent\XT Recorder, you will find a file called Comments.txt. To
edit this file, open with Notepad and it will display the content as shown
below:

©Copyright Inteligent Recording LTD 2010 Page 24 of 33
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File Edit Format Wiew Help

Froduct Interest
verhal Quote

o Sa-|E LR

Promised To Pa

Tech Support Digol
Tech support UA

Tech support Dpigod 16
Mew Client

Private Call
Interview

Great sales Technigue
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Simply type in a column any number of
comments and how you would like them
to appear.

Once completed, select File>Save and
replace the existing Comments.txt file.

The new list will then appear in your
drop-down menus.

This will place the selected text in the
comments field; more text can be
appended to the notes if desired.

Restricting Access to Features and Functions

This configuration program can only be accessed by browsing to the
installation location (default C:\Program Files\Comvurgent\XtRecorder) and
then clicking on the XtRconfig.exe file circled below:

Note: The customer takes all responsibility to ensure they are meeting legal requirements. Comvurgent provides the user option settings
in order to meet customer demands and cannot be responsible for the miss-application of the product.

This opens the following program:

©Copyright Inteligent Recording LTD 2010

T Name ¢ | Size | Type |
@J (ﬁ}lntmxtr 92 KB xiRecorder Stored ..
Logo.dll 568 KB  Application Extension
XtRecorder Logo.ico ?KB lcon
LowlLewel.dll 184 KB  Application Extension
Select an iterm to view its (T Options xdr 95 KB XtRecorder Stored ...
description. (®Playhack Features dr 107 KB *tRecorder Stared ...
e =n e e TR 127 KB *tRecorder Stored ...
See also: 200KE  Application
ty Documents *TRecorder.2xe 364KB  Application
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Application

(%) Everyone

() Just Me

Please note: Iicit recording is ilegal in some countries and USA states

[CIHide the swstem tray icon For invisible recording

[CIremove the Exit' option from the system tray menu
[Iremove the 'Room Recorder’ option From the syskem tray menu
[CIrresvent users from deleting recordings

[Jrresvent users from pausing and halting recordings

[CIPrevent users From emailing or exporting recardings
Password
Password:

[(IPassward requires users ta access the local settings

|:| Password requires users to run this configuration program

Use these settings For vourself, or For anyone who uses this computer:

Xte

nsion

RECORDER

Caller 1D
Dialed digits override the LCD display for Caller ID

Use Caller 1D Fram: . |

Delay before grabbing Caller ID ? _: seconds

Helps where all calls are forwarded via operator or auto atkendant

Update Caller ID: - (5 Continuously
C? Mever

O Every '

[ 1rigaer audio recording From remote end only

Use with open mic headphones

Audio amplitude to trigger recording [33 ] Local |33 | Remate

A figure of around 35 is typically good, unless you have a noisy system

Silence period to halt recording [ 2500 ms

After changing options vou must Exit and Restark ¥t Recorder!

Save and Close ] [ Cancel

Installing on Shared PC

IUse these setkings For wourself, or for anyone who uses this computer:

(®) Everyone

{:} Jusk Me

Please note: Ilicik recording is ilegal in some countries and USA states

This first setting is used when installing on a PC that has multiple user log-on
Ids. If it is preferred that all calls, regardless of the user that is logged in, are
stored in the same folder and have all the same settings- then select the

‘Everyone’ option.

Note- the User ID Header on each recording is taken from the PC User Log-in ID,
so if each user logs into the PC with a unique login the recordings will be
searchable and sort-able bv the various User Ids.

Itis also possible to have each user have their own settings, i.e. different
storage folders etc. If this is desired select the ‘Just Me’ option. It will then be
necessary to install the application under each user log-in on the PC.

©Copyright Inteligent Recording LTD 2010
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Restricting Features and Functions

The following features can be restricted on a per user basis:

[JHide the system tray icon for invisible recording

[[Jremove the 'Exit’ option From the syskem tray menu
[]remave the 'Room Recorder' option from the system tray menu
[]Prevent users from deleting recordings

[]Prevent users from pausing and halting recordings

[JPrevent users from emailing or exporting recordings

Caller ID and Trigger Options

It is sometimes necessary to adjust how the recorder reads the Caller- ID
information delivered to the telephone. (Note- not all versions capture Caller-
ID info, please check with your re-seller).

Caller 1D
Dialed digits override the LCD display For Caller ID

Ise Caller 10 From: L

Delay before grabbing Caller ID | 7 seconds

Helps where all calls are Forwarded wia operator or auko atkendant

Update Caller ID: (%) Continuously

) Mever
{:} Every

The Recorder software reads the data for Caller-ID from the information
provided your line carrier. For analog phone lines leave this setting at “Best”
(the other options are for different interface devices)

Dealing with Headsets or ‘Hot Mics’

[ trigger audio recording From remate end only

IJze with open mic headphones
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Check this option if you find the recorder is either not stopping recording
consistently, or triggers with background office noise while not on the
telephone.

Sensitivity Adjustments
Audio amplitude to trigger recording | 33 Local 33 Remaokte

& fFigure of around 35 is bypically good, unless vou have a noisy swstem

Silence period to halt recarding | 2500 | ms

In the vast majority of cases no adjustments are needed here. With some
lines a start/stop trigger for recording is based on a signal level, to make
these triggers more sensitive lower the values above, less sensitive raise them.

Password

Password

Password:

[[]Password requires users ko access the local settings

|:| Password requires users ko run this configuration program

The above option for accessing Local Settings eliminates the ability for the
user to access the Options View of the software. This prevents them from
changing any and all options that are preconfigured.

The second option requires the Password in order to access the XTRconfig
Program.

Important! For any changes made in the XTRconfig Program to take effect, the
application must be Exited (choose exit from sys tray menu) and restarted.
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Xtension Recorder Desktop Software User Interface

The Xtension Recorder application software when
loaded is accessible through a desktop shortcut as
well as by right-clicking on the icon that is loaded in
the system tray of the PC. This system tray icon wiill

also flash yellow and red to indicate
an active call being recorded.

View Recorder

. Recorder E|§| E|

Recorder

11:22 AM 4)312008 000020 Caller ID:

Motes

049-557-1226|

Predefined comments: | Produck Inter: w

Xtension
RECORDER

Record every conversation using the power of your PC

Close

©Copyright Inteligent Recording LTD 2010

Yiew Recorder
View Foom Recorder
‘Wiew Player

View Oplions

About

Exit

This view allows the user to interact
with the live recording if desired.
The user can pause or stop

Il the recording (if
enabled) as well as add notes about
the call either by typing in as
desired or selecting from a list of
predefined comments that can be
customized by each user- see page 7
of this document.

By clicking on the Snapshot
Icon, the current call is placed into
the Player forimmediate playback
while continuing to record.

The Speaker icon routes
the audio from both sides of the
recording through the PC Speakers.
(Note: there is a slight delay as this
is not the ‘live’ call, but a recording
of what has just occurred).
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View Player

®. X1R Desktop

Plavback |,qhgut

Toolbar

& ¥ & o 2 @

Playback

-Ih; Date and Time: 2)25/2008 1:24 00:00:00 Duration: 00:04:11

“« 4 » B b » W

Call Details
Displaying the contents of folder; C:\Documents and Settings) Administrator\My Documentsiiy Calls
! UserID Caller I Date+T.., = Duration | Filenarme BM | Comment L
Administrator  949-636-7009  2/25/2008 5:07... 00:01:17  ‘\Administrator-2003-F... Warranky Call
Administrator  949-587-1226  2[25/2008 4:24... \administr ator-2003-F. Sale
tor | B0 = 00 G v —
Administrator  949-555-1212  2/25/2008 11:3... \Administrator-2003-F... Product Info Request
Administrator  213-555-1212  2f25/2005 11:2.,. 00:13:17  ‘\Administrator-2003-F.., Sale
Administrator  §17-555-2212  2/Z5/2008 11:1... 00:04:16  \Administrator-2008-F... Tech Suppart
Administrator  800-930-8135  2/25/2008 10:5... 00:04:30  ‘\Administrator-2003-F... Sale
Adinisirabor  $49-387-1220  Z/Z5)E005 10,3, OHi0L:45  VAduninisiralor-Z2003-F.., b

Disk Space Left = 80.14 Gb Approx: 13,463 hours {GSM).

The Basics of the Player are quite simple. In default, the player will be directed to your
storage folder that is set up in the Options Area under File Management. By selecting the
Home icon the Player will return to view calls from this location.

While this view is displayed, new calls will appear as they are generated. You can view calls
from other locations by selecting the Browse ﬁ function and selecting the location

from which to view calls, either on your local PC or network location.

The Refresh e option will perform a new scan of the folder in view.

Search for specific calls

Select ¥ Search to enable searching
for calls in view by User ID, Caller

Search details

. Searchin: | Al v| For ‘ |
ID/Number Dialled-, Comment or All. The lear D
. . . . Comment
search will then bring into view results from ]
the current view that matches your criteria.
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To return to previous view, select the Refresh option.
E-Mailing Recordings

E-Mailing recordings couldn’t be easier. To email as a proprietary and secured formatted
recording select the first email icon option. g This will attach the recording to an
outbound email message; an auto-text will be generated with a link to where the recipient
of the email can download a free player.

The other E-Mail option is to select the E-Mail as WAV icon @, this first converts the
recording to a wav file, then attaches to an outbound e-mail message.

Save Files to Other Locations / Convert Direct to WAV Format

It is often desirable to Save and Move important calls from one storage location to
another. This is done quickly and easily by selecting the recording in the Player then
clicking on the Save icon. This XTR option will save the recording to another location in
the native ‘.xtr’ file format. By selecting the WAV g option, it will convert the fileto a
WAV format and then allow the recording to be saved in the desired location.

Deleting Recordings x

To delete an unwanted call, simply select the call or calls and then press the Delete icon

Note: The ability for a user to Stop, Pause, Email, Delete, and Convert Recordings as
well as view the player and sys tray icon can be restricted on a per user basis. This is
explained in the Advanced Set-Up Options located within this document.

Annotate the call X
Adding Notes to a Recording Comment ekl
Sale - 100 XTR Digd1s - confirmation of order
By selecting the Notes icon @, the user can add
notes to be stored as part of the call record.
Any item in the notes filed can then be used later to
find the particular call.
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Bookmark

A Book-Mark can be added to a Recording at any place. This can be used to highlight an
important part of the call making it easy to find in the future. To Bookmark a part of the
recording simply select Bookmark icon at the point desired and the graphic will display
the area book-marked in blue as shown below:

®. X1R Desktop (=13
Playback | about
Toolbar

@G U & o\ D D X P o
Playback

- Date and Time: 8{15/2007 3:21 00:00:00 Duration: 00:02:41
Call Details

Displaying the conterts of folder: C:\Documents and SettingshAdministratoriMy Documents\My Calls

[V e caler Date + Time Duration | Fename B comment =
| Adrministrator 5/15{2007 2:19... 0D:02i46  \Administrator-2007-... 3
| Adrministrator 8/15/2007 2:36,.. 000450  \Administrator-2007-... Sale - 100 ¥TR Dig01s - confirmation of or...

| Administrator 6/15/2007 3:21...  00:00:15  |Administrator-2007-...

| Adrministrator B/15/2007 3:21... O00:0Z:41 \Administrator-2007-... Bookmark at: 00:00:58

| Administrator 6/15/2007 3:40...  00:04:07  \Administrator-2007-, .

| Administrator 8/15/2007 3:47...  00:33:28  \Administrator-2007-...

| Adrmiristrator /15/2007 4:32,..  00:19:41  |\Administrator-2007- ..

| Admiristrator B[16/2007 7:24...  00:00:12  \Administrator-2007-... ~

Disk Space Left = 80.11 Gb_ Approx: 13,458 hours (GSM).

Important Calls

Calls can be marked as Important by selecting the call and clicking on the Important icon.
This will highlight the call in the list as well as remove it from any auto-delete routine
established in the Options Area.

Playing Calls

Click on the desired recording in the Play Back List and the call select will be loaded into the
Player. You can ‘click’ on the wave form in the player to move from one point in the
recorder to another or use options shown below:

“a a4a » n »

Rewind Rewind Play Stop F-FWD F-FWD
30 secs 10 secs Play 10 secs 30 secs
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Sorting Calls in View

Calls loaded into View in the Player can be sorted by each individual column by clicking on
the column header. For example, sort for all ‘important’ calls, or perhaps all calls that have
comments associated with them. To return to the previous view, simply hit the Refresh

! User ID Caller ID Date + T... Curation  Fillename BM  Comment L
Administrator  949-636-7009  2/25/2008 5:07,., 00:01:17  ‘Administrator-2008-F, ., Warranty Call
Administrator  949-587-1226  2/25/Z005 4:24,., 000044 dadministrabor-2008-F, . Sale
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