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Dear customer,

You have just acquired a new generation Sagemcom telephone and thank you for placing your confidence in us.

This device has been manufactured with the utmost care. If you should have difficulties in operating it, we recommend
that you consult this quick start guide.

This product follows a strategy of continuous development. We reserve the right to make changes without notice,
modifications and improvements to the products described in this quick start guide.

You can also find the user guide on the following site: http://www.sagemcom.com/sixty

To operate the device safely and easily, please read carefully the paragraph “Recommendations and safety
instructions”, page 3.

The CE label confirms that the product complies with the 1999/5/EC regulations of the European Union
Parliament regarding wireless systems and telecommunications.

The declaration of compliance may be looked up on the www.sagemcom.com website section «support»,
or can be obtained from the following address :

Sagemcom Broadband SAS
250, route de l'Empereur - 92848 Rueil-Malmaison Cedex - France

Copyright © Sagemcom Broadband SAS
All rights reserved
Sagemcom is a registered trademark
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RECOMMENDATIONS AND SAFETY
INSTRUCTIONS

Do not install your DECT telephone in a damp
environment, such as a bathroom, washroom,
kitchen etc, and not within 1.50 metres of a
source of water or outside. This device is
designed for use in temperatures of between 5
°C and 45 °C.

Do not attempt to remove screws or open the
appliance. It does not contain any user-
replaceable parts.

Only use the power unit supplied and connect it
to the electricity mains in accordance with the
installation instructions in this user manual and
the details on the sticker regarding voltage,
electrical current and frequency. As a precaution
if there is a risk of danger, the power plug can be
pulled out to disconnect the 230 volt power
supply. Therefore the sockets should be near
the device and easily accessible.

This device is designed to be used for
connecting to the public telephone network. If
problems should arise, contact your nearest
specialist dealer. Only use the telephone cable
supplied. 

For safety reasons, never put the handset in the
base station without the battery inserted or
without the lid on the battery compartment as
this could cause an electric shock.

To avoid damaging your handset/base, only use
certified rechargeable batteries NiMH 1.2 V 450
mAh, never use non rechargeable batteries.
Insert the batteries in the handset/base battery
compartment respecting polarity.

The used battery must be disposed of in line with
the recycling regulations in this user manual.

Your DECT telephone has a range of approx. 50
metres indoors and up to 300 metres outdoors.
The range can be affected by the proximity of
metal objects, such as a television and electrical
devices.
Zones without reception may appear owing to
elements in the building. This can cause brief
interruptions in the conversation, caused by
faulty transmission.

Certain medical equipment and highly-sensitive
machines or security systems may be affected
by the transmission power of the telephone. In
these cases we recommend adhering to the
safety information. 

In regions greatly affected by electrical storms
we recommend that you protect your telephone
circuit with a special fixture for excess voltage.

Your SIXTY has anti-skid pads that should leave
no traces on your furniture and ensure stability.
However, given the the wide variety of finishes
used by furniture manufacturers, traces may
appear on surfaces in contact with the parts of
your SIXTY. Sagemcom Broadband SAS
decline all responsibility in any such cases of
damage.
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UNPACKING
Place the box in front of you, open it and make sure it contains the following items: one base SIXTY, one handset with
its batteries, one telephone line cord, one equipped power adapter and this quick start guide.

PHONE DESCRIPTION

Your base

* Keyway: indicates the position of the handset earpiece 
** Press and hold the key : 

- If the answering machine is turned off: access to voice messaging service.
- If the answering machine is turned on: access to your messages on the answering machine.

Base button/Paging

- Short press: 
    find handsets (Paging)
 - Press and hold : 
    handset registration

Keyway *

Loudspeaker/
Pick up 

Indicator light

Access to voice messaging service/
Access to your messages 
on the answering machine **
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Your handset
SIXTY's particularity is that it has a wireless handset.  

The single button on the handset allows the user to hang up or answer an incoming call. It should be noted that the
handset is provided with a buzzer that sounds on receiving an incoming call with the handset not on its base. 

The handset batteries are charged when the handset is placed on its base. 

Indicator light operation:
• Fast flashing: handset registration.
• Slow flashing: handset on line or new events.
Make sure that when the handset is on the charger, the  icon is animated.

Hang up/ Pick up

Battery compartment

Battery cover

Handset charging
contacts

Speaker

Microphone

+

-
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Control panel
Your SIXTY has a touch keys for access to configuration and settings functions. The screen tells you about the state
(date and time, unread message, etc..).

Using the touch buttons
The screen includes six touch keys around its periphery. Simply touch the tactile area for the function to be taken into
account:

Key Function(s) Key Function(s)

Scroll up /Go to the menu list. Browse down / Go to the menu list.

Context key 1: Access a menu / Valida-
te the selection.

Context key 2: Delete an entry / Return
to the previous menu.

Asterisk key. # key.
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Display screen
During use or on standby, the screen of your SIXTY tells you about the state of your telephone by showing icons, and
in particular:

* The low emission icon (ECO mode): Your telephone is provided with an automatic power management
system. As soon as the handset is near its base, the power required is reduced to the minimum. Radio
transmissions are also cut off when the handset is placed on the base, and the low emission icon is then
displayed.

If a second handset is paired with the base, the "low emission" icon is no longer displayed.

Battery indicator

Microphone off

Current call

Speakerphone on Recording answering machine on

Alarm on

New voice message

Low emission icon*
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PHONE INSTALLATION

CONNECTING THE BASE

1. On the underside of the base, click the phone jack into 
its socket and connect the other end of the cord to the 
telephone wall outlet.

2. Connect the end of the power supply cord on the 
underside of the base and connect the power adapter 
to the mains socket. The phone display is turned on.

3. An information screen presents the current language 
used.

4. Select the language using and  keys.
5. Press Valid..
6. An information screen asks you to choose the country 

where you will use your telephone.
7. Select the country using and  keys.
8. Press Valid..

SETTING UP THE HANDSET

The batteries are already inserted in the handset. To put
the handset into use, simply remove the tab by pulling on
it firmly in the direction of the arrow.

The handset emits a double beep to indicate that it has
started and then a second beep to indicate that the
handset is synchronized with the base. From then on,
your handset becomes operative and you can use it to
make calls.

You can now use your telephone to make and receive
calls.

Before making any connections, please
refer to the safety instructions presented
at the beginning of this quick start guide.
Never force the plugs: they are in different
shapes to avoid connection mistakes.

Power socket Telephone socket

If you have made a mistake while
choosing the language or the country, you
have the possibility to change them later.
In order to modify the language or the
country, refer-to the user guide available
on our web site: 
www.sagemcom.com/Sixty.

On leaving the factory, the handset is
already registered in the base.

If your handset is not recognized by the
base, refer-to the user guide available on
our web site: www.sagemcom.com/Sixty.
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CHARGING BATTERIES

Place the handset on its base and fully charge the
batteries.

An audio signal is emitted and a light flashes when the
handset is placed correctly on the base. 

The battery charge icon is animated to indicate that
the battery is being charged and stops to indicate that the
batteries are fully charged.

NAVIGATING IN THE MENU

With your SIXTY you can create your own telephone
directory, display the list of calls etc. To do this, use the
touch keys.

With the touch keys  and  you can choose a menu, a
sub-menu or a precise setting.

The key  allows you to enter the sub-menus of the
chosen function and select the setting to modify. With the
key  you can return to the previous function or cancel
the current choice.

The keys  and  are used when you use the
answering machine.

See the menu structure to familiarise yourself with  what
your phone can do.

Menu structure
To access one of your phone's menus, use key  or .

The handset batteries charging time is 10
hours. During charging, the batteries may
heat up. This is quite normal and perfectly
safe.

PHONEBOOKMenu

ACCESSORIES

CALLS

CALL

INCOMING CALLS

OUTGOING CALLS

EVENTS

ALARM

TIMER

EXTERNAL CALL

SILENT MODE

RING TONE

SETTINGS

Option

VIEW

RING TONE
DELETE
ADD NUMBER
NEW ENTRY

BEEPS

DATE/TIME

CONTRAST

DEMO

ANS.MACH MESSAGES

ON/ OFF

OUTGOING MESS.

SETTINGS

LANGUAGE

Edit

RESTRICTION

ADVANCED SET.

VOICE BOX No
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Browsing through the menus
Use the browsing keys  or  to select the desired
menu. Press Valid. To confirm your selection.

Select the desired function by pressing the browsing keys
 or  and then press the Valid. key.
- To return to the previous menu, press Return.
- To save the settings, press Valid..

Example:
To access the menu SETTINGS /DATE/TIME:
1. Use or  to access the menu list.
2. Select SETTINGS using or . Press Valid..
3. Select DATE/TIME using or . Press Valid.

You are now under the DATE/TIME menu.

PHONE USE

CALLING

Receiving a call
• When a call is received, the phone rings.

• The caller's phone number is displayed on the screen
if you have subscribed to the "Caller ID" service.
The caller's name may also be displayed if it is
included in your phonebook.

Accepting a call in handset mode 
• Pick up the phone handset. You do not need to

press the handset's button. 

• Make sure to identify the handset direction by the
dot which identifies the earpiece end. The call time
counter is displayed on the screen.

• To end the call, hang up the handset or press the
handset button. 

• A visual and audible signal confirms that the hand-
set is hung up correctly.

• If the handset is not on the base, you have to press
the handset button to take the call.

Accepting a call in speakerphone mode

• Press  to speak in speakerphone mode (with-

out holding the handset). The symbol and the
call time counter are displayed on the screen.

• To end the call, press  again.

DATE/TIME
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Toggle between handset mode and speaker-
phone mode

• If you are in handset mode, press and hold the 
key and then hang up the handset to toggle to
speakerphone mode. 

• If you are in speakerphone mode:
- If the handset is hung up on the base, lift the pho-

ne handset to toggle to handset mode.
- If the handset is not hung up on the base, press 

the dial tone button  to toggle to handset mo-
de.

• To end the call, hang up the handset on the base or
press .

Making a call
The call can be made in two ways:

Making a call in handset mode
• Pick up the handset.
• The icon  is displayed on the screen. Dial your

number on the keypad.
The call time counter is displayed on the screen. 

Making a call in speakerphone mode

• Press  to obtain a dial tone prompt on the
screen. Dial your number on the keypad.
The  and  icons are displayed on the
screen. The call time counter is displayed on the
screen.

Ending a call

When you have finished your call, press  or hang up
the handset on the base.

Use the  and  keys to vary the
earphone volume or speakerphone
volume. The handset earphone volume or
speakerphone volume can vary from
1 to 5.

You can also dial a number in pre-dialling
mode, whether in handset or
speakerphone mode: dial the number on
the keypad and then lift the handset or

press .
If necessary, you can correct the number
entered by pressing BACK.
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Hands-free/speakerphone mode
If you want to phone in speakerphone mode, do not lift the

handset, but press the base  key; the  icon is
displayed on your phone's screen. 

The caller can then be heard through the loudspeaker and
you speak into the base microphone. 

To end the call, press the key again .

If you want to toggle to speakerphone mode during a call

in handset mode, press the  key; the  icon is
displayed on your phone's screen.

The caller can then be heard through the base
loudspeaker and the handset earphone and you speak
into the handset microphone. In this mode the base
microphone is inactive.

You can return to speakerphone mode by holding down

the  key and then replacing the handset.

To end the call, replace the handset or press the key .

ANSWERING MACHINE

Your phone's answering machine provides the following
features:
• Active answering machine mode with pre-recorded

messages,
• Call filtering,
• Remote querying.

ENABLING / DISABLING THE ANSWERING
MACHINE

• Go to ANS. MACH / ON/OFF.

• Press Valid..

• A screen displays the current status of the answering
machine (On or Off).
- To keep the displayed status, press Valid..
- To change the status, press  or :

To activate the answering machine, select
ACTIVATE.
To turn off the answering machine, select OFF.
Press  Valid..

• OK is displayed on the screen.

• Press Return to go back to the previous menu.
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PLAYING MESSAGES

If you have new messages (unread), these messages are
read first. Afterwards, the messages that have already
been taken are played back in chronological order (from
the oldest messages to the most recent messages).

• Go to ANS. MACH / MESSAGES / PLAY.

• Press Valid..

• The messages are played through the loudspeaker.

• Depending on your service provider and your
subscription, the name and number of your contact
will be displayed on the screen (except for a
confidential call).

• During playback, you can use the touch-sensitive
keys to perform the following actions:
- *  : go back to the beginning of the message.
- * x 2: return to the previous message.
- # : go to the next message.
- Pause/PLAY (context key 1): pause/resume

playback.
- DELETE (context key 2): delete the message being

played.

-  : exit playback of messages.
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ENVIRONMENT

Environmental protection and sustainable development is
an important priority for SAGEMCOM. SAGEMCOM has
a policy of using environmentally- friendly systems and
makes environmental protection an essential part of the
life-cycle of its products – from the manufacturing, to the
installation, operation and disposal.

PACKAGING
The logo (green point) on the packaging means
that a fee is paid to an authorised national
organisation to improve packaging recycling
and the recycling infrastructure. Follow the local
sorting regulations for this type of waste
product in order to improve recycling.

BATTERIES AND RECHARGEABLE
BATTERIES

If your product contains batteries or
rechargeable batteries, these must be disposed
of at designated collecting centers. 

THE PRODUCT
The crossed out dustbin displayed on the
product signifies that it belongs to the electrical
and electronic equipment group. The European
regulations request you to carry out your own
selective recycling collection at:
• the sales outlet when you buy a similar new

device.
• the collection points available in your area

(recycling centres, sorting points, etc).

This means you participate in the recycling and
valorisation of used electric and electronic goods which
would otherwise have a negative impact on the
environment and health.
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GUARANTEE

TERMS AND CONDITIONS FOR UNITED KINGDOM & IRELAND ONLY
In order to apply the guarantee, you should contact the SAGEMCOM Helpdesk or the retailer where you purchased
the equipment. Proof of purchase will be required in either case.
Please make sure that you use your equipment only for the purpose for which it was designed and under normal usage
conditions. 
SAGEMCOM do not accept any liability for the equipment if used outside the frame of its original designed purpose or
any consequence that may arise from this usage. 
Should any malfunction arise, the SAGEMCOM Helpdesk or your retailer will advise you how to proceed.

A) General Guarantee conditions
SAGEMCOM undertakes to remedy by repair or exchange at its own convenience, free of charge for labour and
replacement parts, any defects in the equipment during the guarantee period of 12 (twelve) months or 3 (three) months
for accessories, from the date of original invoice of the Equipment, where those defects are a result of faulty
workmanship.
Unless the customer has concluded with SAGEMCOM a maintenance contract in respect of the equipment which
specifically provides for repairs to be carried out at the customer`s premises, the repairs will not be carried out on the
equipment at the customer premises.
The customer must however return the defective equipment at his/her own expense, to the address supplied by the
SAGEMCOM Helpdesk or by the retailer.
In the case that a product needs to be sent in for a repair, it must always be accompanied by a proof of purchase (which
is not altered, written on or in any way made illegible) showing that the product is still under guarantee. In the case that
no proof of purchase is enclosed, the SAGEMCOM repair centre will use the production date as its reference for
establishing the guarantee status of the product.
Apart from all legal obligatory rules, SAGEMCOM, do not give any Guarantee, either implicit or explicit which is not set
force in the present section, and can not be held responsible for any direct or indirect, material or immaterial damage,
either in or out of the frame of the present guarantee.
If any provision of this guarantee shall be held to be in whole or in part invalid or illegal due to an obligatory rule
applicable to consumers pursuant to their national legislation, such invalidity or illegality shall not impair or affect the
remaining provisions or parts of this guarantee. 
This guarantee does not affect the Customer statutory rights.
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B) Exclusions From Guarantee
SAGEMCOM shall have no liability under the guarantee in respect of:
• Damage, defects, breakdown or malfunction due to one or more of the following:

- Failure to properly follow the installation process and instructions for use 
- An external cause to the equipment (including but not limited to: lightening, fire, shock, vandalism, inappropriate 

conditions of electrical network or water damage of any nature)
- Modifications made without the written approval of SAGEMCOM 
- Unsuitable operating conditions, particularly of temperature and humidity 
- Repair or maintenance of the equipment by persons not authorised by SAGEMCOM

• Wear and tear from normal daily use of the equipment and its accessories 
• Damage due to insufficient or bad packaging of equipment when returned to SAGEMCOM
• Usage of new versions of software without the previous approval of SAGEMCOM
• Work on any equipment or software modified or added without the prior written consent of SAGEMCOM
• Malfunctions not resulting from the Equipment or from software installed in user workstations for the purpose of

use of the equipment.
Communication problems related to an unsuitable environment including:
- Problems related to access and/or connection to the Internet such as interruptions by access networks or mal-

function of the line used by the subscriber or his correspondent
- Transmission faults (for example poor geographical coverage by radio and TV transmitters, interference or poor 

line quality)
- Local network faults (wiring, servers, workstations) or the failure of the transmission network (such as but not 

limited to interferences, fault or poor quality of the network)
- Modification of the parameters of the cellular or broadcast network carried out after the sale of the Product

• Normal servicing (as defined in the user guide supplied with the equipment) as well as malfunctioning due to servi-
cing not being carried out. Servicing costs are in any event always borne by the customer. 

• Malfunctions resulting from the usage of products, consumables or accessories not compatible with the equip-
ment.

C) Out of Guarantee Repairs
In the cases set forth in B) as well as after expiry of the guarantee period, the customer must ask the Authorised
SAGEMCOM Repair Centre for a cost estimation prior to work being carried out.
In such cases, the repair and delivery costs will be invoiced to the customer. 
The foregoing shall apply unless otherwise agreed in writing with the customer and only for the United Kingdom and
Ireland.
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TERMS AND CONDITIONS FOR OTHER COUNTRIES
If, despite our best efforts, your product presents any defects, you should refer to your retailer  and present the proof
of purchase that they gave you on the day of purchase.
Should any malfunctioning arise, the retailer will advise you what to do.
For the warranty to apply, you should ensure that the product was used in accordance with the instructions for use and
the purpose for use, and that you have at your disposal the sales invoice or receipt stating the date of purchase, the
name of the retailer, the reference and the serial number of the product.
No coverage shall be given under this warranty if the following conditions are applicable:
• The required documents have been modified or altered in order to take advantage of the warranty.
• The manufacturing numbers, product brands or labels have been altered or made illegible.
• Interventions on the product have been made by an unauthorized person.
• The product has been subjected to abnormal or improper use.
• The product has been damaged by external factors such as lightning, over-voltage, moisture, accidental damage,

improper care as well as all Acts of God.
This present warranty does not affect the consumer rights that you may have under the laws in effect in your country.

Important:
Should you return the product to the after-sales department, please ensure that you return as well all the elements and
accessories originally supplied with the product.
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Note:
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Note:
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