
KX-TCA364
FEATURE SHEET

Design and specifications are subject to change without notice. 

The KX-TCA364 DECT Handset - Perfect for Tough Environments!

KX-TCA364 in Charger

 Specifications

KX-TCA364

Caller ID Compatibility
Private Ringing
Hot-Key Dialling 
Alarm Clock
Call Restriction
Conference Calling
Ear Receiver Volume 
Key Lock
Any-key Answering
Frequency
Dimensions (L x W x D) (mm)
Weight
Battery Type

Battery Talk Time
Battery Standby Time
Battery Charge Time

Yes
Yes
10
3

Yes
Yes

3 steps
Yes
Yes

1.9 GHz
150 x 50 x 27

160 g
Ni-MH

3.6V 650mAh
17 hours
270 hours
5.5 hours

KX-TCA364

Liquid Crystal Display (LCD)

Multiple Languages Display
Illuminated Keypad
Headset Compatible
Phonebook
Redial
Call Log*           Incoming Call
                          Outgoing Call
Soft Keys
Speakerphone
Ringer LED
Ringer Volume
Ring Melodies (Polyphonic)
Ring Tones (Polyphonic)
Vibrate Ring
Message Waiting Notification
Mute

16 x 6 Lines
Back Light (Blue)

16 (fixed)
Yes (Green)

Yes
200

Last 5 Numbers
10
5
3 

Yes
3 Colours

6 Levels and Off
9
6

Yes
Yes
Yes

* The number of default settings depending on the PBX (KX-TDA/TDE/NCP).

Soft key C

Back-lit
Display

Joystick/
Soft key B

Recall key Intercom key

Talk / 
Speakerphone

Cancel /
Power

Soft key A

The Panasonic KX-TCA364 tough type DECT is an ergonomically designed, easy 
to use, extremely durable and cost-effective enterprise wireless phone that is 
designed to meet and exceed the demands of harsh workplace environments. 
The robust, ruggedised handset is IP64 compliant, meaning that it is dust tight 
and protected against splashing water.

With its ruggedised design and access to full enterprise PBX functionality, the 
TCA364 wireless DECT is ideal for working in potentially challenging 
environments such as industrial, manufacturing, healthcare, retail and 
warehousing markets.

The Panasonic KX-TCA364 DECT Phone - Wireless Mobility for the tough 
environments.

KX-TCA364 has a built-in Vibrate feature that ensures you never miss an 
incoming call, even in a noisy work environment.

Incoming Call Indication by Vibration

Fully Integrated with enterprise telephony features like 
Multi-line, Dial by name, etc. 
Flexible CO Keys let you register PBX features and 
handset functions for quick, convenient access.

Full Access to PBX Enterprise Features

Blue LCD Backlight
Whenever you get a call or touch a key, the LCD 
lights up in cool blue background colour letting 
you see who is calling and easily operate the phone 
even in the dark.

There is no change in the connection quality as you walk 
around, moving from one cell station area to the next 
while continuing with important business conversation.

Seamless Connection – Automatic Hand-Over

For easier operation in low lighting, the new 
enhanced keypad lights up when a call comes in 
or when you touch any key.

Illuminated Keypad

Ruggedised IP64 Compliant DECT
Tough-type handset is specially designed for rugged 
environments. The TCA364 wireless DECT phone is IP64 
rated (dust tight and protected against splashing water) 
and designed for any business demanding harsh work 
environment.

The built-in telephone directory lets you store 200 
names and numbers

200-Station Phonebook

Plug in the optional headset and enjoy the ease and 
unrestricted freedom of hands-free communication.
With the optional headset, you can answer incoming 
calls keeping your hands free to continue with any task 
at hand.

Hands-Free Conversation

Note.
IP6* = Dust proof (Protection from dust: Dust-tight No ingress of dust) 
IP*4 = Water resistance (Protection against splashing water)
Regulation: R&TTE, IDA, OFTA, SIRIM, IP64
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