
Service provided by CreditCall Communications Ltd 

You can make telephone or modem* calls from this 
phone using a credit or debit card, or a prepaid 
phonecard. Phonecards may be available from the 
reception, office or shop. 

A card operated phone at 
your convenience 

Calls are charged as follows: 

Destination Using a credit or debit card 

UK National, Local or Freephone 30p/minute 

Central/S. America £3.75/minute 

Rest of the World £4.50/minute 

Eastern Europe £3.75/minute 

UK Mobile & Special Numbers £1.28/minute 

Premium Rate Numbers £3/minute 

W. Europe 98p/minute 

USA £1.08/minute 

A 30p connection fee applies 
to credit/debit card calls 

Lift the handset. 

Swipe your credit/debit 
card or prepaid phonecard 
as shown here. 

Listen for the voice 
instructions. 

When asked, dial the 
number you require 
including the full area 
code. 

To make a follow-on call, do not 
hang up – press the # button 
twice and listen for the voice 
prompt. 

1. 

2. 

3. 

4. 

5. 
Another 
call? 

How to make a 
phone call... 

How to make  
a modem data call... 

6. 

1. 

2. 
Lift the handset. 

Listen for the voice 
instructions. 

Connect your modem to 
the socket at the back of 
the phone. Start your 
internet program but do 
not connect yet. (Note that a 
prefix, e.g. ‘9’ is NOT required). 

When you hear ‘please dial’ 
then a dialling tone, click the 
‘connect’ button on your 
internet/email program. 

When you hear your modem 
has finished dialling, replace 
the handset. Your computer 
will then complete the 
connection. 

Swipe your credit/debit 
card or prepaid phonecard 
as shown here. 

5. Connect

3. 

4. 

CAT Phone Tri-fold Generic Tent Card March 2007. Issue 1. Service provided by CreditCall Communications Ltd 

EMERGENCY CALLS. Dial:          No card required 
 
For further information and call receipts, call the CreditCall customer services 
helpline on 0870 730 3333 or email: receipts@creditcall.co.uk 
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