Orchid PBX308 Installation Notes:-
The system should be located near your exchange line sockets and a power point.  The Orchid 308 is wall mounted by drilling two holes, 18cm apart.  The installer simply adjusts the screw heads until the PBX fits firmly against the wall.
The Orchid 308 phone system has an RJ-11 output for each of the three lines. We provide three line cords (RJ11 plug on one end and a standard BT plug on the other) with each system.  To install the lines you simply plug one end of the cord into the Orchid PBX and the other into the line socket that your provider (British Telecom etc.) fitted.
The Orchid PBX 308  also has RJ11 sockets for each of the eight extensions. 
If you wish to use traditional wiring methods, we stock a complete range of connection boxes, phone sockets, cable etc. 
Installation really is straight forward but if you have any questions please don't hesitate to call us on 01572 717888.  We will be happy to talk you through the installation process.
 
Programming:-
The Orchid 308 PBX is supplied with a CD that includes installation notes, user guide and programming information.  Programming is accomplished with a standard single line phone.  The following notes provide a few examples of programming the system.  They are not intended to replace the guide that is supplied with the system.  All programming is done from extension 201
System Password...
The default password is *01 1234 #  If the password is entered correctly you will hear a Beep...if unsuccessful you will hear a series of beeps.  As the password needs to be entered each time you do any programming, we suggest you store it into a one-touch memory button as this will simplify programming.
Tell the system how many lines you have...
	off hook >dial password * 3 1 # on hook...only one line used

	off hook >dial password * 3 1 2 # on hook...only two lines used

	off hook >dial password * 3 1 3 # on hook...All three lines used  (default setting)




Assign incoming calls to ring nominated extensions
Example 1: - To assign all incoming calls on line 1  to ring 202, 206, 207
Off Hook >dial password *1 1 267 #On Hook
Example 2:- To assign all incoming calls on line 3  to ring 205 and 206
Off Hook >dial password *1 3 56 # On Hook
Assign an extension to use only a specific exchange line for outgoing calls
Example: To restrict extension 208 to use exchange line 3 only
Off Hook >dial password * 42 3 208 # On Hook
Assign extensions for direct dial mode
The factory setting is such that all extensions must dial 9 for a line.  Extensions that make a lot of outgoing call and only a few internal calls (telesales for example) can be changed to direct dial extensions, whereby as soon as they go off hook they immediately get an outside line.  No need to dial 9 and makes redialling very easy.  This is also a popular feature for residential use.
Example 1: To convert extension 204 to direct dial
Off Hook >dial password >* 8 204 1 # On Hook
Example 2:- To convert extension 205 and 206 for direct dial
Off Hook >dial password >*8 205 1 #  *8 206 1 # On Hook
Auto Attendant Mode / DISA
Auto Attendant mode can be applied to one line or all lines.  When in the Auto Attendant mode your incoming callers can be instructed to dial the extension they want (if known) or dial 0 for the operator or wait for the operator.
To record the Auto Attendant outgoing message (up to 25 seconds)
Off Hook >dial password * 2 2 # hear beep, record message > On Hook
Off Hook>password * 2 3 # listen to message > On Hook
To assign all lines for Auto attendant
Off Hook >dial password * 2 0 # > On Hook
To assign line 3 only to Auto-attendant
Off Hook >dial password > * 2 0 3 # > On Hook
