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	Downloading new software for your SoundStation VTX 1000 takes about 3 minutes to set it up and less than 15 minutes to download the software. The new software can be downloaded by following these steps:
1. Push Menu on top left of the SoundStation VTX 1000 unit 

2. Scroll down using the arrow keys to the last selection called Admin Setup and select it 

3. Scroll down to #6 and select Software 

4. Choose Configure SW Upgrade 

5. Choose Config Dialing Number 

6. Input 18664711121 (U.S. and Canada only. For customers outside of the U.S. or Canada, please input 14084742253) using the dial pad. 

6a. For customers in EMEA:

Dialling from within the UK, input: 01753431722 using the dial pad
Dialling from outside the UK, input: +441753431722 using the dial pad ('+' should be replaced by your country's prefix for international calls)

6b. For customers in Australia only, input 0396825974 using the dial pad.


6c. For customers in Japan only, input 0335110220 using the dial pad. 

NOTE: Dialing another number such as 9 may be required to get an outside line
7. Select Save 

8. Select OK to upgrade software 

9. Your modem will dial out and your software will be upgraded in 10-15 minutes. 

 


